
Capital	One	Secured	Credit	Card	Procedure	for	LISC	Twin	Account	

	
The	Capital	One	secured	credit	card	can	be	opened	after	a	client	graduates	from	the	LISC	Twin	Account	
using	their	match	funds	to	secure	the	deposit	or	as	a	standalone	product.	We	will	always	use	the	full	
$300	to	secure	the	card.		
	
Terms:	

• Credit	line	ranges	from	$200-$3,000		
• Minimum	security	deposit:	$49,	$99	or	$200	refundable	deposit,	based	on	creditworthiness	

o If	a	client	gets	approved	for	a	$49	security	deposit	and	we	use	$300	match	funds	to	
secure	the	account	then	the	client	would	have	a	credit	limit	of	$451.	The	first	$49	match	
funds	secures	a	$200	credit	limit,	the	remainder,	$251	increases	credit	limit	dollar	for	
dollar.	

o $99	security	deposit	with	$300	match	funds	=	$401	credit	limit	
o $200	security	deposit		=	$300	credit	limit	

• Interest	rate:	24.9%	
• Annual	Fee:	No	Annual	Fee	
• Security	Deposit:	Option	to	pay	within	80	days	of	being	approved	with	minimum	payment	of	$20	

at	a	time.	If	match	funds	are	being	used	then	Great	Rivers	Community	Capital	will	fund	the	
security	deposit	electronically	once	we	receive	the	match	funds	from	your	organization.		

	
Client	Eligibility:	

• Monthly	income	needs	to	exceed	rent/mortgage	payment	by	$425	(Example:	Rent	=	$500	then	
Monthly	Income	needs	to	be	more	than	$925/month)	

• Must	demonstrate	ability	to	repay	when	considering	debt	to	income	ratio		
• Cannot	owe	Capital	One	money	(past	due	or	charge	off/collections)	
• Cannot	have	a	non-discharged	bankruptcy	
• Appropriate	for	those	rebuilding	credit	
• Needs	to	be	18	years	or	older	
• Have	a	valid	SSN	or	ITIN	
• Has	not	applied	for	a	Capital	One	credit	card	3	or	more	times	in	the	last	45	days	

	
Steps:	

1. Once	client	has	successfully	finished	the	LISC	twin	account,	schedule	an	appointment	for	them	

to	come	into	your	office	to	fill	out	the	LISC	Twin	Account	Authorization	to	Transfer	Form.	
2. Review	the	terms	and	disclosures	of	the	Capital	One	credit	card	and	how	you	want	the	client	to	

use	the	card:	

a. Pay	on	Time	
b. Keep	the	Balance	under	30%	of	the	credit	limit	
c. And	use	it	for	one	thing	that	is	already	part	of	their	budget	and	pay	it	off	in	full	

3. Once	the	client	is	ready,	go	to	the	link	below	to	help	with	filling	out	the	secured	credit	card	
application.	It	should	take	no	more	than	5	minutes.		

	



Online	Application:	http://www.capitalone.com/credit-cards/secured-
mastercard/?external_id=www_CDB_SC_LISC	

**This	link	is	specific	for	LISC	clients	for	tracking	purposes,	please	use	this	one	vs.	the	link	that	is	on	

the	Capital	One	website.		

Below	is	a	screen	shot	of	the	application:		

	

	Information	you/client	will	need	to	fill	out	application.	Anything	starred	is	required	

First	Name,	MI,	Last	Name*	
Email	Address*	
Street	Address*	
Street	Address	Line	2:	This	would	include	Apartment	#	
City*	
State*	
Zip	Code*	



Primary	Phone	number*:	Only	one	phone	number	is	required.	If	Capital	One	requires	more	information	
it’s	important	that	the	phone	number	used	on	the	application	is	a	phone	number	in	which	Capital	One	
can	contact	the	client	to	collect	these	documents.		
Secondary	Phone	Number:	Optional	
Employee	Phone	Number:	Optional	
Social	Security	Number*	
Date	of	Birth*	
Total	Annual	Income*:	This	can	include	personal	income	which	is	earner	and	may	include,	full-time,	
part-time,	or	seasonal	jobs,	self-employment,	interest	or	dividends,	retirement,	SSI/SSDI,	and	public	
assistance.	You	may	also	include	shared	income,	which	is	money	somebody	else	that	is	regularly	
deposited.	You	may	also	include	somebody	else’s	income	that	is	regularly	used	to	pay	your	expenses.		
Do	you	Rent	or	Own	Your	Home?	*	
Monthly	Mortgage/Rent	Payment*:	Remember	the	qualification	rule	that	the	individual’s	monthly	
income	needs	to	exceed	Rent/Mortgage	payment	by	$425.		
	

	
	
	
	
	
	



What	is	your	current	employment	status*?	Drop	down	menu	includes:	
	 -Employed	
	 -Self	Employed	
	 -Retired	
	 -Student	
	 -Unemployed	
	 -Other	
If	offered,	would	you	be	interested	in	blank	checks	to	use	for	cash	advances?	I	could	always	put	no	
Do	you	have	any	bank	accounts?*	Drop	down	menu	includes:		
	 -Checking	&	Savings	
	 -Checking	Only	
	 -Savings	Only	

-Neither:	The	client	will	get	denied	if	you	select	Neither.	Always	select	one	of	the	top	3.	JP	funds	
the	account	and	this	is	why	Capital	One	asks	for	a	checking	or	savings	account.		

	
4. Review	the	Terms	and	Disclosures	again	with	client	and	click	Continue	to	Review	
5. The	next	screen	will	show	that	the	application	is	being	processed,	the	client	will	either	get	

Approved,	Denied,	or	asked	to	provide	more	information.		
	
Approved:		

	
	
	
	
	
	
	
	
	



Denied:		

	
6. If	approved,	send	the	confirmation	number	(17	digits),	amount	of	security	deposit,	last	4	of	the	

SSN	and	the	zip	code	used	on	the	application	along	with	the	signed	Authorization	to	Transfer	
Form.		

7. Send	the	Authorization	to	Transfer	Form	to	your	accounting	department	so	they	can	release	the	
match	funds	to	Great	Rivers	Community	Capital	(GRCC).		

8. Once	GRCC	receives	the	match	funds,	we	will	go	into	the	client’s	Capital	One	account	and	fund	
the	security	deposit	online.	We	will	send	a	confirmation	email	to	the	coach	that	the	deposit	has	
been	made.	Typically	it	takes	3	weeks	from	date	the	card	has	been	funded	for	it	to	arrive	at	the	
client’s	address.		
	

9. Not	Immediately	Approved:	If	the	client	is	NOT	immediately	approved,	then	they	should	hear	
back	within	7-10	business	days.	The	initial	correspondence	comes	quickly	and	often	requests	
further	identification	from	the	client.	This	client	will	NOT	immediately	receive	a	customer	ID	
number.	

	
	
Questions:		

Contact:	Kristin	Schell	at	Justine	PETERSEN,	twinaccounts@justinepetersen.org	or	314-533-2411	x121	or	
Maria	Sennett	at	314.533.2411	ext.	112	

Capital	One:	Call	Customer	Service	at	1.800.CAPITAL	(227.4825)	

		


