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FFT Performance Report Guide: Line Definitions

NOTE: This is a draft version of this guide, which will be continually updated as the
performance report is updated. Lines that are not in italics should be working according to the
definitions here. If you find an error in the performance report or this guide, please notify the
FOC support desk (fftfocsupport@lisc.org) and give enough detail to be able to diagnose the
problem (i.e. the dates of the report you ran, the names of the participants who are not being
reported correctly, etc.). With your help, we will continue to improve the report and this guide.
Thank you!

General

For the last month: This column reports data only for the last (partial) month of the report
period. For example, for a report covering 1/15/18-2/15/18, this column would show data
for 2/1/18-2/15/18.

For the report period: This column reports data from the entire report period you choose.

Employment Counseling (EC)

(E1) People who got service for the first time: The unduplicated® count of participants who
have not received any of the following services before the report period:

e A TABE Test, WorkKeys Test, GAIN Test, CASAS Test, Accuplacer Test, or Other
Test assessments.

e An Employment Counseling Service Entry.

e An Education/Training Program record with any of the following during the report
period: "Start date™ or "End date".

e An Education/Training Program record Education Progress.

e An Employment record with any of the following during the report period: "Job Start
Date" or "Job End Date".

e An Employment Advancement record.

e A Degree/Certificate/License record.

e An Outbound Referral with any of the following selected in the "Referral Reason(s)"
field: "Education/training”, "Employment services", "Job interview",
"License/certification".

e A Work/Education Supports service.

T«“Unduplicated” means that each participant is counted only once. For example, if 100 participants got service and
500 records were entered for these 100 participants, then the unduplicated count of participants who got service is
100 (not 500).

(E2) People who got at least one service: The unduplicated count of participants who have at least one
of the following services recorded during the report period:
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A TABE Test, WorkKeys Test, GAIN Test, CASAS Test, Accuplacer Test, or Other
Test assessments.

An Employment Counseling Service Entry.

An Education/Training Program record with any of the following during the report
period: "Start date™ or "End date".

An Education/Training Program record Education Progress.

An Employment record with any of the following during the report period: "Job Start
Date" or "Job End Date".

An Employment Advancement record.

A Degree/Certificate/License record.

An Outbound Referral with any of the following selected in the "Referral Reason(s)"
field: "Education/training”, "Employment services", "Job interview",
"License/certification".

A Work/Education Supports service.

(E3) People working on Employment Search Story: The unduplicated count of participants
who have at least one Employment Search Counseling Service Entry with a "Date" during the
report period and with any value recorded under “employment search”.

(E4) People who had at least one direct counseling contact: The unduplicated count of
participants who have at least one Employment Counseling Service Entry with a "Date"” during
the report period, "Yes" in the "Reach person you attempted to contact?" field, and "Client" in
the "Contact with" field.

(E5-E7) Frequency of Counseling Contact (since enrollment, among people with at least
one direct counseling contact during the report period):

1 time only: The count of participants with exactly one Employment Counseling
Service Entry with "Yes" in the "Reach person you attempted to contact?" field,
"Client™ in the "Contact with" field, and a "Date" that is on or after the "Enrolled Date"
on the participant's Case Record and on or before the end date of the report period.

2-4 times exactly: The count of participants with exactly two, three, or four
Employment Counseling Service Entries with "Yes" in the "Reach person you
attempted to contact?" field, "Client" in the "Contact with" field, and a "Date" that is on
or after the "Enrolled Date" on the participant's Case Record and on or before the end
date of the report period.

5 or more times: The count of participants with five or more Employment Counseling
Service Entries with "Yes" in the "Reach person you attempted to contact?" field,
"Client™ in the "Contact with" field, and a "Date" that is on or after the "Enrolled Date"
on the participant's Case Record and on or before the end date of the report period.

(E8) People with an increase in earnings: The unduplicated count of participants with
increases in wages, increases in hours, and/or placed in jobs.

(E9) People with an increase in wages (in same job OR from one job to another):
The unduplicated count of participants who have at least one Employment Record with a
Start Date during the report period with a value in the Hourly Wage field that is greater
than the value in the Hourly Wage field on the participant's last active Employment
Record OR who have an Employment Advancement dated during the report period that
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shows an increased Hourly Wage on an existing Employment Record (regardless of
whether the previous Employment Record or previous wage was entered before or during
the report period and regardless of whether the previous or current Employment Record
is marked as "Client had this job before enrollment™). Does not include any Employment
Records with "Unpaid/Volunteer" in the Wage Type field.

(E10) People with an increase in hours (in same job OR from one job to another):
The unduplicated count of participants who (1) have an Employment Record with a "Job
Start Date" during the report period with a value in "Hours per Week" that is greater than
the value in "Hours per Week" on the participant's most recently terminated Employment
Record, OR (2) have an Employment Advancement with a "Date of change in
employment™ during the report period that shows an increase in the "Current Hours per
Week" (regardless of whether the previous Employment Record or previous Hours per
Week was entered before or during the report period and regardless of whether the
previous or current Employment Record is marked as "Client had this job before
enrollment™), OR (3) have a new Employment Record with a "Job Start Date" during the
report period with "Hours per Week™ greater than 0 and still have another unterminated
Employment Record with "Hours per Week" greater than 0 (i.e. concurrent jobs). Does
not include any Employment Records with "Unpaid/Volunteer" in the Wage Type field.

(E11) People placed in jobs (subsidized or unsubsidized): The unduplicated count of
participants who have at least one Employment Record that has a "Job Start Date" during
the report period, does not have the "Client had this job before enrollment™ box checked,
and have either "Subsidized/Stipend Job" or "Unsubsidized Job" selected in the Wage
Type field.

(E12) People with subsequent BUDGETS completed for last increase in earnings during
report period: The unduplicated count of participants who have a subsequent budget
assessment with an “Assessment Date” ON or AFTER the date of the most recent increase in
earnings during the report period.

(E13) People with Net Income going up: The unduplicated count of participants with a
value in the "Total Monthly Net Income™ field on the participant's most recent Budget
assessment during the report period that is greater than the value in this field on said
participant's first Budget assessment ever.

(E14) People placed in jobs (all types): The unduplicated count of participants who have at
least one Employment Record that has a "Job Start Date™ during the report period and does
NOT have the "Client had this job before enrollment"” box checked.

(E15) People placed in unsubsidized jobs: The unduplicated count of participants who
have at least one Employment Record that has a "Job Start Date™ during the report
period, does NOT have the "Client had this job before enrollment” box check, AND has
"Unsubsidized Job" selected in the Wage Type field.

(E16) Median hourly wage for last placement: The median of the following for
each participant: the value in the "Hourly Wage" field on the most recently started
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Employment Record marked as "Unsubsidized Job" in the Wage Type field with
a "Job Start Date" during the report period. If the most recently started
unsubsidized job with a "Job Start Date" during the report period has any
Advancement(s), use instead the value in "Current Hourly Wage" on the
Advancement with the most recent date in "Date of change in employment" that
is during the report period.

(E17) Average hourly wage for last placement: The average of the following
for each participant: the value in the "Hourly Wage" field on the most recently
started Employment Record marked as "Unsubsidized Job™ in the Wage Type
field with a "Job Start Date" during the report period. If the most recently started
unsubsidized job with a "Job Start Date" during the report period has any
Advancement(s), use instead the value in "Current Hourly Wage" on the
Advancement with the most recent date in "Date of change in employment" that
is during the report period.

(E18) Placements during the report period due for any retention verification: The count of
Employment Records with "Unsubsidized Job" selected in the "Wage Type" field, a "Job Start
Date" during the report period, and a number in the "Days since job start date” roll-up on said
Employment Record that is greater than the number of days in the next unachieved "Milestone
Achieved" on the Advancement on said Employment Record with the most recent "Date". If the
most recent Advancement does not have a value in the "Milestone Achieved" field, look for the
most recent Advancement with a value in the "Milestone Achieved" field, and use that value for
comparison. For example, if a participant has an unsubsidized Employment Record with a "Job
Start Date" during the report period and a most recent Advancement with a "Date" during or
after the report period with "90 days" in the "Milestone Achieved" field, then the participant
should be included in this line if the value in the "Days since job start date" roll-up on said
Employment Record is greater than 180. Only count the milestones up to 365 days. If the
Employment Record in question has a date in the "Job End Date" field, then do not include that
Employment Record in this line. If a participant's FOC Case Record has a "Status" of "Closed",
do not include any of that participant's Employment Records in this line.

Retention: steady employment across placements (excluding previous employment):

(E19) Worked at an unsubsidized job during report period (excludes previous
employment): The unduplicated count of participants who have an Employment Record with
"Unsubsidized Job" selected in the "Wage Type" field, NOT a "Job End Date" before the report
period, and NOT a check in the "Client had this job before enrollment” field.

e (E20) Achieved 30-day steady employment during the report period: Eligible
(Denominator) column: The unduplicated count of participants who have an
Employment record that has "Unsubsidized Job" selected in "Wage Type", the "Client
had this job before enrollment™ box is NOT checked, and the "Job End Date™ is blank or
there is at least one day during the report period that falls before the date in the "Job
End Date™ AND the "Job Start Date™ + 30 days falls during the report period, EXCEPT:
if a participant has a prior Employment Record with "Unsubsidized Job" selected for
"Wage Type", the "Client had this job before enrollment” box is not checked, and the
"Job End Date" is 30 days or less before the "Job Start Date" of this Employment
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Record, then find the participant's last unsubsidized placement with a "Job Start Date" at
least 31 days after the "Job End Date" of the preceding unsubsidized placement, and
that "Job Start Date" + 30 days must fall in the report period to be included here.
"Achieved (Numerator)" column: The unduplicated count of participants in the
"Eligible (Denominator)™ column in this row with an Advancement, on at least one of
the Employment Record(s) with "Unsubsidized Job" selected in "Wage Type™ and no
check in the "Client had this job before enrollment” box that make up any part of the
chain of such Employment Record(s) with gaps of no more than 30 days between them,
with a "Status” of "Verified retention” and a "Date" that is on or after the "Job Start
Date" of the participant's first unsubsidized placement in the chain of unsubsidized
placements with no more than 30 days between them + 30 days. (The Advancement
Date may be after the report period).

(E21) Achieved 90-day steady employment during the report period: Eligible
(Denominator) column: The unduplicated count of participants who have an
Employment record that has "Unsubsidized Job™ selected in "Wage Type", the "Client
had this job before enrollment™ box is NOT checked, and the "Job End Date" is blank or
there is at least one day during the report period that falls before the date in the "Job
End Date” AND the "Job Start Date™ + 90 days falls during the report period, EXCEPT:
if a participant has a prior Employment Record with "Unsubsidized Job" selected for
"Wage Type", the "Client had this job before enrollment"” box is not checked, and the
"Job End Date" is 30 days or less before the "Job Start Date™ of this Employment
Record, then find the participant's last unsubsidized placement with a "Job Start Date" at
least 31 days after the "Job End Date" of the preceding unsubsidized placement, and
that "Job Start Date" + 90 days must fall in the report period to be included here.
"Achieved (Numerator)" column: The unduplicated count of participants in the
"Eligible (Denominator)™ column in this row with an Advancement, on at least one of
the Employment Record(s) with "Unsubsidized Job" selected in "Wage Type" and no
check in the "Client had this job before enrollment” box that make up any part of the
chain of such Employment Record(s) with gaps of no more than 30 days between them,
with a "Status” of "Verified retention” and a "Date" that is on or after the "Job Start
Date" of the participant's first unsubsidized placement in the chain of unsubsidized
placements with no more than 30 days between them + 90 days. (The Advancement
Date may be after the report period).

(E22) Achieved 180-day steady employment during the report period: Eligible
(Denominator) column: The unduplicated count of participants who have an
Employment record that has "Unsubsidized Job" selected in "Wage Type", the "Client
had this job before enrollment™ box is NOT checked, and the "Job End Date™ is blank or
there is at least one day during the report period that falls before the date in the "Job
End Date™ AND the "Job Start Date™ + 180 days falls during the report period,
EXCEPT: if a participant has a prior Employment Record with "Unsubsidized Job"
selected for "Wage Type", the "Client had this job before enroliment” box is not
checked, and the "Job End Date" is 30 days or less before the "Job Start Date" of this
Employment Record, then find the participant's last unsubsidized placement with a "Job
Start Date" at least 31 days after the "Job End Date" of the preceding unsubsidized
placement, and that "Job Start Date” + 180 days must fall in the report period to be
included here. "Achieved (Numerator)" column: The unduplicated count of participants
in the "Eligible (Denominator)" column in this row with an Advancement, on at least
one of the Employment Record(s) with "Unsubsidized Job" selected in "Wage Type"

Page 5 of 22



Revised on 9/21/18

and no check in the "Client had this job before enrollment” box that make up any part of
the chain of such Employment Record(s) with gaps of no more than 30 days between
them, with a "Status" of "Verified retention” and a "Date" that is on or after the "Job
Start Date" of the participant's first unsubsidized placement in the chain of unsubsidized
placements with no more than 30 days between them + 180 days. (The Advancement
Date may be after the report period).

(E23) Achieved 270-day steady employment during the report period: Eligible
(Denominator) column: The unduplicated count of participants who have an
Employment record that has "Unsubsidized Job™ selected in "Wage Type", the "Client
had this job before enrollment” box is NOT checked, and the "Job End Date" is blank or
there is at least one day during the report period that falls before the date in the "Job
End Date" AND the "Job Start Date" + 270 days falls during the report period,
EXCEPT: if a participant has a prior Employment Record with "Unsubsidized Job"
selected for "Wage Type", the "Client had this job before enrollment™ box is not
checked, and the "Job End Date" is 30 days or less before the "Job Start Date" of this
Employment Record, then find the participant's last unsubsidized placement with a "Job
Start Date" at least 31 days after the "Job End Date" of the preceding unsubsidized
placement, and that "Job Start Date" + 270 days must fall in the report period to be
included here. "Achieved (Numerator)™ column: The unduplicated count of participants
in the "Eligible (Denominator)" column in this row with an Advancement, on at least
one of the Employment Record(s) with "Unsubsidized Job" selected in "Wage Type"
and no check in the "Client had this job before enrollment” box that make up any part of
the chain of such Employment Record(s) with gaps of no more than 30 days between
them, with a "Status" of "Verified retention” and a "Date" that is on or after the "Job
Start Date" of the participant's first unsubsidized placement in the chain of unsubsidized
placements with no more than 30 days between them + 270 days. (The Advancement
Date may be after the report period).

(E24) Achieved 365-day steady employment during the report period: Eligible
(Denominator) column: The unduplicated count of participants who have an
Employment record that has "Unsubsidized Job" selected in "Wage Type", the "Client
had this job before enrollment™ box is NOT checked, and the "Job End Date™ is blank or
there is at least one day during the report period that falls before the date in the "Job
End Date™ AND the "Job Start Date™ + 365 days falls during the report period,
EXCEPT: if a participant has a prior Employment Record with "Unsubsidized Job"
selected for "Wage Type", the "Client had this job before enrollment” box is not
checked, and the "Job End Date" is 30 days or less before the "Job Start Date" of this
Employment Record, then find the participant's last unsubsidized placement with a "Job
Start Date" at least 31 days after the "Job End Date" of the preceding unsubsidized
placement, and that "Job Start Date” + 365 days must fall in the report period to be
included here. "Achieved (Numerator)" column: The unduplicated count of participants
in the "Eligible (Denominator)" column in this row with an Advancement, on at least
one of the Employment Record(s) with "Unsubsidized Job" selected in "Wage Type"
and no check in the "Client had this job before enrollment” box that make up any part of
the chain of such Employment Record(s) with gaps of no more than 30 days between
them, with a "Status" of "Verified retention” and a "Date" that is on or after the "Job
Start Date" of the participant's first unsubsidized placement in the chain of unsubsidized
placements with no more than 30 days between them + 365 days. (The Advancement
Date may be after the report period).
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(E25) Total # of people in Retention (steady employment across placements) who achieved
at least one retention benchmark during the report period: The unduplicated count of
participants in the "Retention: steady employment across placements (excluding previous
employment)" section (lines E20-E24).

Education/Training Outcomes

(E32) People enrolled in Education/Training: The unduplicated count of participants with at
least one Education/Training Program record that is not marked as "Client began this edu.
program pre-FOC" and that has a Start Date during the report period.

(E33) People who attended Education/Training (VERIFIED w/in 6 mos. of the report end
date): The unduplicated count of participants with at least one Education/Training Program
record with all of the following: (1) a "Start date™ before or during the report period, (2) no
"End date" before the report period; and (3) at least one of the following no earlier than 6
months before the end date of the report period: a "Start date™ on the Education/Training
Program record in question and/or a "Date" on an Education Progress Record on the
Education/Training Program record in question with a "Status" of "Attending regularly".

(E34) People who completed Education/Training: The unduplicated count of participants

with at least one Education/Training Program record with an "EXit status™ of "Completed
program” and an "End date™ during the report period.

BRIDGES TO CAREER OPPORTUNITIES (BCO)

(B1) People enrolled in BCO during the report period: The unduplicated count of participants
with the "BCO Client" field checked on the Case Record and a date in the "BCO Start Date" field
on the Case Record that is DURING the report period.

(B2) People ever enrolled in BCO: The unduplicated count of participants with the "BCO
Client" field checked on the Case Record and a date in the "BCO Start Date" field on the Case
Record that is BEFORE OR DURING the report period.

(B3) BCO participants who began a contextualized bridge education program: The
unduplicated count of participants who have an Education/Training Program Record with (1) a
"Start date" that is both during the report period and on or after the "BCO Start Date" on the Case
Record AND (2) a value of "Contextualized bridge education program” in the "BCO
education/training level™ field.

(B4) BCO participants who began an occupational skills/college degree program: The
unduplicated count of participants who have an Education/Training Program Record with (1) a
"Start date" that is both during the report period and on or after the "BCO Start Date" on the Case
Record AND (2) a value of "Occupational skills training program™ or "College degree program"
in the "BCO education/training level™ field.
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(B5) BCO participants who began an occupational skills training program: The
unduplicated count of participants who have a value of "Occupational skills training
program” in the "BCO education/training level” field on any Education/Training Program
Record.

(B6) BCO participants who began a college degree program: The unduplicated count of
participants who have a value of "College degree program” in the "BCO education/training
level" field on any Education/Training Program Record.

(B7) BCO participants who completed an education/training program: The unduplicated
count of participants who have an Education/Training Program Record with (1) a date in the "End
date” field that is during the report period and on or after the date in the "BCO Start Date" field on
the participant's Case Record, and (2) a value of "Completed program™ in the "EXxit status" field.

(B8) BCO participants who completed high school or equivalent: The unduplicated
count of participants who have a value of "High school diploma (traditional/alternative)" or
"Adult Education - HSE (GED/HiSet/TASC)" in the "Education/training placement level"
field on an Education/Training Program Record.

(B9) BCO participants who completed a BCO education/training program: The unduplicated
count of participants who have an Education/Training Program Record with: (1) a date in the
"End date" field that is during the report period, (2) a value of "Completed program™ in the "EXit
status" field, (3) a "BCO education/training level™ field that is not null, and (4) a date in the "Start
date” field that is on or after the date in the "BCO Start Date" field on the participant's Case
Record.

(B10) BCO participants who completed a contextualized bridge education program:
The unduplicated count of participants who have a value of "Contextualized bridge
education program" in the "BCO education/training level™ field on an Education/Training
Program Record.

(B11) BCO participants who completed an occupational skills/college degree program: The
unduplicated count of participants who have a value of "Occupational skills training program™ or
"College degree program™ in the "BCO education/training level" field on an Education/Training
Program Record.

(B12) BCO participants who completed an occupational skills training program: The
unduplicated count of participants in line B9 who have a value of "Occupational skills
training program™ in the "BCO education/training level" field on an Education/Training
Program Record that triggered inclusion in line B9.

(B13) BCO participants who completed a college degree program: The unduplicated
count of participants in line B9 who have a value of "College degree program” in the "BCO
education/training level™ field on an Education/Training Program Record that triggered
inclusion in line B9.

(B14) BCO participants who attained an industry-recognized credential: The unduplicated
count of participants with a Degree/Certificate/License Record with a date in the "Date
degree/certificate/license obtained" field that is both during the report period and on or after the
"BCO Start Date" on the Case Record.
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(B15) Number of credentials obtained by BCO participants: The duplicated number of
Degree/Certificate/License Records for participants in line B14.

(B16) BCO participants placed in jobs overall (including those who obtained employment
outside of the targeted career pathway): The unduplicated count of participants with an
Employment Record with all of the following: (1) a "Job Start Date" that is both during the report
period and on or after the "BCO Start Date" on the Case Record, (2) a "Wage Type" of
"Unsubsidized Job" or "Subsidized/Stipended Job", (3) the "Client had this job before enrollment"
box is NOT checked, and (4) the "Is this job an internship?" box is NOT checked.

(B17) BCO participants placed in jobs in the targeted career pathway only: The
unduplicated count of participants who have a value in the "Industry Focus" or "Industry
cluster” field on the Employment Record that matches the value in the "Industry Focus" or
"Industry cluster" field on any Education/Training Program Record for that participant that
has a date in the "Start Date" field that is on or after the date in the "BCO Start Date" field
on the Case Record. The participant may have a match in one of the fields in question but
not the other, or they may have a match in both fields.

(B18) Average starting wage at initial placement among BCO participants: Among the
participants in line B16, the average of the value in "Hourly Wage ($)" on the participant's first
Employment Record with a "Job Start Date" during the report period and on or after the "BCO
Start Date" on the participant's Case Record.

(B19) Average starting wage at initial placement among BCO bridge graduates:
Among the participants in B16 who have an "EXxit status" of "Completed program" on an
Education/Training Program Record with "Contextualized bridge education program”
selected in the "BCO education/training level” field, the average of the value in "Hourly
Wage ($)" on the participant's first Employment Record with a "Job Start Date" during the
report period and on or after the "End date" of any Education/Training Program Record
with an "Exit status” of "Completed program" and a "BCO education/training level" of
"Contextualized bridge education program".

(B20) Average most recent wage among BCO participants, excluding initial wage: The
average of the most recent "Current Hourly Wage" on an Advancement with a "Date of change in
employment" during the report period on an Employment Record with a "Job Start Date™ on or
after the "BCO Start Date" on the Case Record.

(B21) Average most recent wage among BCO bridge graduates, excluding initial
wage: Among the participants who have an "Exit status" of "Completed program" on an
Education/Training Program Record with "Contextualized bridge education program”
selected in the "BCO education/training level" field, the average of the most recent "Current
Hourly Wage" on an Advancement with a "Date of change in employment™ during the
report period on an Employment Record with a "Job Start Date" on or after the "End date"
on any Education/Training Placement Record with an "Exit status™ of "Completed
program™ and a "BCO education/training level" of "Contextualized bridge education
program".
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(B22) Average increase from initial wage to most recent wage among BCO participants: The
average of the following for each participant: the difference between the most recent "Current
Hourly Wage" on an Advancement with a "Date of change in employment™ during the report
period and that participant's starting "Hourly Wage ($)" on the participant's first Employment
Record with a "Job Start Date" during or before the report period and on or after the "BCO Start
date" on the Case Record.

(B23) Average increase from initial wage to most recent wage among BCO bridge
graduates: Among the participants who have an "EXit status™ of "Completed program" on
an Education/Training Program Record with a "BCO education/training level" of
"Contextualized bridge education program™, the average of the following for each
participant: the difference between the most recent "Current Hourly Wage™ on an
Advancement with a "Date of change in employment" during the report period and that
participant's starting "Hourly Wage ($)" on the participant's first Employment Record with
a "Job Start Date" during or before the report period and on or after the "End date"” on any
Education/Training Placement Record with an "Exit status™ of "Completed program" and a
"BCO education/training level" of "Contextualized bridge education program".

(B24) BCO participants who obtained internships: The unduplicated count of participants who
have an Employment Record with all of the following: (1) a "Job Start Date™ during the report
period and on or after the "BCO Start date" on the Case Record; (2) the "Client had this job before
enrollment” box is not checked; (3) a value of "Yes" in the "is this job an Internship?" field.

(B25) Promotions/Advancements obtained by BCO participants: The duplicated count of
Advancements for participants that have all of the following: (1) a "Date of change in
employment™ during the report period AND on or after the "BCO Start Date™ on the Case Record,
(2) a value of "Increase in hours", "Increase in wages", and/or "Obtained promotion" in the
"Status” field.

Financial Stability Outcomes

(F26) BCO bridge participants with at least one bureau showing an improved FICO credit
score: Refer to line F22 and the following: the unduplicated count of participants who have the
"BCO Client" box checked on the participant's Case Record, and the date of the improvement in
the credit score is after the "BCO Start Date" on the participant's Case Record.

(F27) BCO bridge participants with Monthly Net Income (NI) going up: Refer to line F31 and
the following: the unduplicated count of participants who have the "BCO Client" box checked on
the participant's Case Record, and the date of the increase in Monthly Net Income is after the
"BCO Start Date" on the participant's Case Record.

(F28) BCO bridge participants with Net Worth (NW) going up: Refer to line F33 and the
following: the unduplicated count of participants who have the "BCO Client" box checked on the
participant's Case Record, and the date of the increase in Net Worth is after the "BCO Start Date"
on the participant's Case Record.
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INCOME SUPPORTS COUNSELING (I1SC

(11) People who got service for the first time: The unduplicated count of participants who have
NEVER had any of the services before the report period.
e A "Date" on an Income Supports Counseling service entry.
e A "Referral Date" on an Outbound Referral with any of the following selected in the
"Referral Reason(s)" field: "Income support services", "Food pantry", or
"Housing/shelter".

(12) People who got at least one service: The unduplicated count of participants who have at
least one of the following during the report period:
e A "Date" on an Income Supports Counseling service entry.
e A "Referral Date" on an Outbound Referral with any of the following selected in the
"Referral Reason(s)" field: "Income support services", "Food pantry", or
"Housing/shelter".

(13) People screened (or attempted to screen) for benefits: The unduplicated count of
participants who have at least one Income Supports Counseling Service Entry with a value that is
not null entered in the "General Benefits Screening Results™ field and a "Date™ during the report
period.

(14) People eligible for at least one benefit (at time of last screening): The unduplicated
count of participants who have "Completed Screening: eligible for at least one benefit”
selected in the "General Benefits Screening field" on at least one Income Supports
Counseling Service Entry with a "Date" during the report period.

(15) People who applied (or re-applied) for at least one benefit: The unduplicated count of
participants who have at least one Income Supports Counseling Service Entry with at least one
service with a Status of "Applied (or re-applied)™ with a "Date™ during the report period.

(16) People who were approved (or re-approved) for at least one benefit: The unduplicated
count of participants who have at least one Income Supports Counseling Service Entry with at
least one service with a Status of "Approved (or re-approved)"” with a "Date" during the report
period.

(17) People with new or changed recurring benefit/subsidy amount: The unduplicated count
of participants with an Income Supports Counseling service entry with a "Date™ during the report
period with at least one service with BOTH of the following:

(1) A "Status" of "Approved (or re-approved)" or "Receiving benefit/subsidy - change in
amount". For a service with the “Approved (or re-approved)” status to count in this line, the value
in the “Amount of Benefit/Subsidy” field on that service must not be equal to the most recent
prior value entered in that field on that service. *Note 1: A blank value in the “Amount of
Benefit/Subsidy” field is treated the same as a 0 value. For example, a service with an “Approved
(or re-approved)" status with a blank "Amount of Benefit/Subsidy” field will not show in this line
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if the most recent prior status on that service of “Approved (or re-approved)” or “Receiving
benefit/subsidy — change in amount” had a blank or 0 in “Amount of Benefit/Subsidy”. *Note 3:
If an entry is the first time a particular service with a particular "Name of Entity" was submitted
with a "Status™ of "Approved (or re-approved)” or "Receiving benefit/subsidy - change in
amount" for a participant, then that entry should be included here. *Note 4: A service with the
“Receiving benefit/subsidy - change in amount” value will always count in this line, regardless of
the amount in the “Amount of Benefit/Subsidy" field.

(2) a value beginning with "Every..." in the "Frequency of Payment" field. *Note: If a
service mistakenly has BOTH the “Every...” and “One time” values selected in the “Frequency of
Payment” field at different times, this line will ignore the “One time” submissions and treat the
“Every...” submissions according to these rules listed.

(18) People with subsequent BUDGETSs completed for most recent new/changed
recurrent benefit/subsidy amount during report period: The unduplicated count of
participants who have a Subsequent Budget assessment with an "Assessment Date” ON or
AFTER the "Date" of the most recent new or changed recurring benefit/subsidy.

(19) People with Net Income going up: The unduplicated count of participants who
have a value in the "Total Monthly Net Income” on the last dated Budget assessment
during the report period that is GREATER than the value in the "Total Monthly Net

Income” on the participant's baseline (first ever) Budget assessment.

(110) Total $ value of approved (or re-approved) Income Supports (annualized value for
recurring benefits): This line pulls from any Income Supports Counseling story on a Service
Entry with an “Approved (or re-approved)”or “Receiving benefit/subsidy — change in amount”
value in the "Status" field with a date during the report period. The line reports the sum of the
amounts recorded in the “Amount of Benefit/Subsidy” field for those with the “One time” value
selected in the “Frequency of Payment/Subsidy” field plus the annualized value of the amounts in
the "Amount of Benefit/Subsidy" field with any other value selected in the "Frequency of
Payment/Subsidy" field. To annualize the values, use the following multipliers of the "Value of
Benefit/Subsidy": 52 for "Every week", 26 for "Every two weeks", 12 for "Every month", 6 for
"Every two months", 4 for "Every three months", 2 for "Every six months", 1 for "Every year". If
nothing is selected in the “Frequency of Payment/Subsidy” field, then do not use a multiplier
(assume one-time). If a participant has the same story entered more than once in the report period,
then (a) for those with a “One time” value selected in the "Frequency of Payment/Subsidy" field,
each entered “Amount of Benefit/Subsidy” is added in the total, but (b) for those with any other
value in the "Frequency of Payment/Subsidy" field, only the most recent “Amount of
Benefit/Subsidy” during the report period is included here. Please note that stories with different
values in the "Name of Entity", "Type of medical benefit/subsidy", and/or "Type of Recurring
Cash Assist/Payments™ fields are considered different stories and should be counted separately.
For example, if a participant has a Recurring Cash Assistance/Payments story with "TANF"
selected in the "Type of Recurring Cash Assist/Payments” field and another Recurring Cash
Assistance/Payments story with "Other" selected in the "Type of Recurring Cash
Assist/Payments” field, then those stories should both be counted here (assuming they have an
"Approved (or re-approved)™ or "Receiving benefit/subsidy - change in amount” value in the
"Status" field with a date during the report period).

Page 12 of 22



Revised on 9/21/18

EINANCIAL COUNSELING (FC)

(F1) People who got service for the first time: The unduplicated count of participants who have
NEVER had any of the services listed before the report period.
e An"Assessment Date" on a Financial Health, Budget, Credit Report, or Balance Sheet
assessment.
e A "Date" on a Financial Counseling service entry.
e A "Start date” or "End date" on an Action Plan.
e An"Actual Completion Date" on an ECM Goal on an Action Plan.
e A "Referral Date” on an Outbound Referral with "Financial Services" selected in the
"Referral Reason(s)" field.

(F2) People who got at least one service: The unduplicated count of participants who have at
least one of the following during the report period:

e An"Assessment Date" on a Financial Health, Budget, Credit Report, or Balance Sheet
assessment.
A "Date" on a Financial Counseling service entry.
A "Start date” or "End date” on an Action Plan.
An "Actual Completion Date" on an ECM Goal on an Action Plan.
A "Referral Date" on an Outbound Referral with "Financial Services" selected in the
"Referral Reason(s)" field.

(F3) People who had at least one direct counseling contact: The unduplicated count of
participants who have at least one Financial Counseling Service Entry with a "Date" during the
report period, "Yes" in the "Reach person you attempted to contact?" field, and "Client™ in the
"Contact with" field.

(F4-F6) Frequency of Counseling Contact (since enrollment, among people with at least one
direct counseling contact during the report period):

e 1 time only: The count of participants with EXACTLY one Financial Counseling Service
Entry with "Yes" in the "Reach person you attempted to contact?" field, "Client" in the
"Contact with" field, and a "Date" that is on or after the "Enrolled Date" on the
participant's Case Record and on or before the end date of the report period.

e 2-4 times exactly: The count of participants with EXACTLY two, three, or four Financial
Counseling Service Entries with "Yes" in the "Reach person you attempted to contact?"
field, "Client" in the "Contact with" field, and a "Date" that is on or after the "Enrolled
Date" on the participant's Case Record and on or before the end date of the report period.

e 5o0r more times: The count of participants with five or more Financial Counseling
Service Entries with "Yes" in the "Reach person you attempted to contact?" field, "Client"
in the "Contact with" field, and a "Date" that is on or after the "Enrolled Date" on the
participant's Case Record and on or before the end date of the report period.

(F7) People submitting at least one baseline financial assessment: The unduplicated count of
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participants who have a FIRST EVER of any of the following assessments with an "Assessment
Date" during the report period: Financial Health, Credit Report, Budget, and/or Balance Sheet. If
the participant had any of these objects with an "Assessment Date" before the report period, do
NOT include him/her in this line. It does not matter whether the participant has a subsequent
assessment during the report period.

(F8) Financial Health: The unduplicated count of participants who have the FIRST ever
Financial Health assessment with an "Assessment Date™ during the report period.

(F9) Credit Reports: The unduplicated count of participants who have the FIRST ever
Credit Report assessment with an "Assessment Date" during the report period.

(F10) People with FICO credit score available: The unduplicated count of
participants who have a 3-digit score entered in any "...FICO Score" field (Experian
FICO Score, Equifax FICO Score, TransUnion FICO Score, or Other FICO Score) on
the participant's FIRST EVER Credit Report assessment.

(F11) Budgets: The unduplicated count of participants who have the FIRST ever Budget
assessment with an "Assessment Date" during the report period.

(F12) Balance Sheets: The unduplicated count of participants who have the FIRST ever
Balance Sheet assessment with an "Assessment Date" during the report period.

(F13) People due for a subsequent Credit Report pull at report period end: The unduplicated
count of participants with all of the following: (1) at least one Credit Report assessment with the
"Every 6 months for 5 years" value selected in any "...Authorization Status" field with a date in
the "Date...Authorization Signed" on the same bureau that is no earlier than 5 years prior to the
end date of the report (OR if there is no date in any "Date...Authorization Signed" field on any of
the participant's Credit Report assessment(s), the "Assessment Date" on the participant’s first
Credit Report assessment with the "Every 6 months for 5 years" value selected in any
"...Authorization Status™ field is no earlier than 5 years prior to the end date of the report); (2) no
Credit Report assessment with the "Withdrew multi-pull authorization (every 6 months for 5
years)" value selected in any "...Authorization Status” field with an "Assessment Date™ on or after
the "Assessment Date™ of a Credit Report assessment that meets the criteria in (1); (3) no Credit
Report assessment with an "Assessment Date" within the 6 months prior to the end date of the
report; and (4) no "Exit Date" on the participant's Case Record with a date before or during the
report period.

(F14) People who received at least 1 FFT Counseling service during 18 months prior
to report end date: The unduplicated count of participants with at least one Employment
Counseling, Income Supports Counseling, or Financial Counseling Service Entry with a
"Date" during the 18 months prior to the end date of the report period, "Yes" in the "Reach
person you attempted to contact?" field, and "Client™ in the "Contact with" field.
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(F15) People submitting at least one subsequent financial assessment: The unduplicated count
of participants who have a SUBSEQUENT (Intermediate or Latest) of any of the following
assessments with an "Assessment Date" during the report period: Financial Health, Credit Report,
Budget, and/or Balance Sheet.

(F16) Financial Health: The unduplicated count of participants who have a
SUBSEQUENT (Intermediate or Latest) Financial Health assessment with an "Assessment
Date" during the report period.

(F17) Credit Reports: The unduplicated count of participants who have a SUBSEQUENT
(Intermediate or Latest) Credit Report assessment with an "Assessment Date" during the
report period.

(F18) People with FICO Credit Score available: The unduplicated count of
participants who have a 3-digit score in any "...FICO Score" field (Experian FICO
Score, Equifax FICO Score, TransUnion FICO Score, or Other FICO Score) on any
SUBSEQUENT (Intermediate or Latest) Credit Report assessment with an
"Assessment Date" during the report period.

(F19) Budgets: The unduplicated count of participants who have a SUBSEQUENT
(Intermediate or Latest) Budget assessment with an "Assessment Date" during the report
period.

(F20) Balance Sheets: The unduplicated count of participants who have a SUBSEQUENT
(Intermediate or Latest) Balance Sheet assessment with an "Assessment Date™ during the
report period.

(F21) People with an Action Plan: The unduplicated count of participants who have at least one
Action Plan with a "Start Date" during the report period.

Financial Stability Outcomes

(F22) People with at least one bureau showing an improved FICO credit score: The
unduplicated count of participants for whom the MOST RECENT Credit Report assessment with
a date during the report period has ANY of the following: (1) a 3-digit number in the “...FICO
Score” field in the SAME Bureau that has a value of "No score available (insufficient credit
history)" in the "...FICO Score Status" field on the BASELINE Credit Report assessment; OR (2)
a 3-digit number in the “...FICO Score” field in a given Bureau that is greater than the 3-digit
number in the "...FICO Score" field for the SAME Bureau on the BASELINE Credit Report
assessment. The baseline and subsequent credit scores must be from the same bureau to count in
this line. The baseline Credit Report assessment may be dated before or during the report period.
(Note: Please compare each of the four possible Bureaus to find the baseline and most recent
assessments. For example, if a participant has data only for TransUnion on the first ever Credit
Report and only Experian data on the most recent Credit Report during the report period, the
report will need to compare the first ever TransUnion data with the most recent TransUnion data
during the report period, the first ever Experian data with the most recent Experian data during the
report period, and same goes for each of the other 3 bureaus. If any of the bureaus shows an
improvement from a lower score to a higher score or from no score due to insufficient credit
history to any 3-digit score during the report period, include that person in this line. Ignore any
Page 15 of 22



Revised on 9/21/18

scores on interim assessments. If an assessment has a "...FICO Score Status" field entered as "Did
not attempt to pull score” or "No score available (reasons other than insufficient credit history"),
ignore that data and keep looking for the baseline or most recent assessment data that shows a
"...FICO Score Status" of "Got score" or "No score available (insufficient credit history)" for that
Bureau.

(F23) People going from ""unscored" to "'scored™: The unduplicated count of participants
for whom the improvement was from a value of "No score available (insufficient credit
history)" in a "...FICO Score Status" field to having a 3-digit number in a “...FICO Score”
field in the SAME Bureau.

(F24) Range of Score: Report the smallest value in "...FICO Score™ and the largest
value in "...FICO Score" in the subsequent Credit Report assessments.

(F25) Average Score: Report the average value in "...FICO Score" in the subsequent
Credit Report assessments.

(F26) Median Score: Report the median value in "...FICO Score" in the subsequent
Credit Report assessments.

(F27) People going from a lower score to a higher score: The unduplicated count of
participants for whom the improvement was from a lower 3-digit number ina"...FICO
Score" field to a higher 3-digit number in a “...FICO Score” field in the SAME Bureau.

(F28) Range of Increase in Score: Report the smallest increase in FICO score and
the largest increase in FICO score.

(F29) Average Increase in Score: Report the average of all the increases in FICO
Score.

(F30) Median Increase in Score: Report the median of all the increases in FICO
Score.

(F31) People with Monthly Net Income (NI) going up: The unduplicated count of participants
who have a value in the “Total Monthly Net Income” field on the MOST RECENT subsequent
Budget assessment with an "Assessment Date™ during the report period that is GREATER THAN
the value in the “Total Monthly Net Income” field on the participant's FIRST ever Budget
assessment. Compare only Budget assessments with the same value in the "Budget reflects own
finances/whole HH" field. If a participant has at least one record marked as "Budget reflects
participant only or a household of one" and at least one marked as "Budget reflects whole
household", then compare the participant's first ever Budget assessment with a given value in the
"Budget reflects own finances/whole HH" field with the most recent subsequent Budget
assessment with an "Assessment Date™ during the report period with the same value in the
"Budget reflects own finances/whole HH" field. If a participant has an increase in NI for Budget
assessments with a given value in the "Budget reflects own finances/whole HH" field but not in
the Budget assessments with the other value in the "Budget reflects own finances/whole HH"
field, they should still be included in this line.

(F32) People going from negative to "0 or positive Net Income: The unduplicated
count of participants who have a value in the “Total Monthly Net Income” field that is
equal to or greater than 0 on a subsequent Budget assessment with an "Assessment Date"
during the report period AND who have a negative value in the “Total Monthly Net
Income” field on the FIRST ever Budget assessment.
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(F33) People with Net Worth (NW) going up: The unduplicated count of participants who have
a value in the “Total Net Worth” field on the MOST RECENT subsequent Balance Sheet
assessment dated during the report period that is GREATER THAN the value in the “Total Net
Worth” field on the participant's FIRST ever Balance Sheet assessment. Compare only Balance
Sheet assessments with the same value in the "Bal Sheet reflects own finances/whole HH" field. If
a participant has at least one record marked as "Balance sheet reflects participant only or a
household of one" and at least one marked as "Balance sheet reflects whole household", then
compare the participant's first ever Balance Sheet assessment with a given value in the "Bal Sheet
reflects own finances/whole HH" field with the most recent subsequent Balance Sheet assessment
with an "Assessment Date" during the report period with the same value in the "Bal Sheet reflects
own finances/whole HH" field. If a participant has an increase in NW for Balance Sheet
assessments with a given value in the "Bal Sheet reflects own finances/whole HH" field but not in
the Balance Sheet assessments with the other value in the "Bal Sheet reflects own finances/whole
HH" field, they should still be included in this line.

(F34) People going from negative to "0 or positive Net Worth: The unduplicated count
of participants in line F18 who have a value in the “Total Net Worth” field that is equal to
or greater than 0 on a subsequent Balance Sheet assessment with an "Assessment Date"
during the report period AND who have a negative value in the “Total Net Worth” field on
the FIRST ever Balance Sheet assessment.

(F35) People with at least one key financial outcome: The unduplicated count of participants
who had an increase in Net Income, Net Worth, and/or FICO Score during the report period.

(F36) People with increase in Financial Well-Being Score: The unduplicated count of
participants in F9b with a higher value in the "Financial well-being score™ field on their most
recent subsequent Financial Health assessment with an "Assessment Date" during the report
period than on the participant's baseline Financial Health assessment.

(F37) Average increase in Financial Well-Being Score: Report the average of all the
increases in Financial well-being score.

(F38) Median increase in Financial Well-Being Score: Report the median of all the
increases in Financial well-being score.

Digital Literacy

(D1) People who attended at least one Digital Literacy Workshop: The unduplicated count of
participants who have at least one Workshop/Class group service entry with a "Date" during the
report period, "Digital Literacy Workshop" selected in the "Type of Workshop/Class" field, and
"Attended" selected in the "Client Attendance" field.

(D2) People who attended a Digital Literacy Workshop for the first time: The unduplicated
count of participants in D1 who never had a Workshop/Class group service entry with a "Date"
before the report period, "Digital Literacy Workshop" selected in the "Type of Workshop/Class"
field, and "Attended" selected in the "Client Attendance" field.

(D3) People who attended at least one Digital Literacy Workshop AND who ever received an
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Employment Counseling service: The unduplicated count of participants in D1 who also have at
least one of the following before or during the report period: an "Assessment Date™ on a TABE
Test, WorkKeys Test, GAIN Test, CASAS Test, Accuplacer Test, or Other Test assessment; a
"Date"” on an Employment Counseling service entry; a "Start date™ or "End date™ on an
Education/Training Program record; a "Date" on an Education/Training Program record
Education Progress; a "Job Start Date" or "Job End Date" on an Employment Record; a "Date™ on
an Employment Record Advancement; a "Date degree/certificate/license obtained" on a
Degree/Certificate/License record; a "Referral Date™ on an Outbound Referral with any of the
following selected in the "Referral Reason(s)" field: "Education/training”, "Employment
services”, "Job interview", "License/certification™; a "Date™ on a Work/Education Supports

service.

(D4) # of people subsequently placed in an unsubsidized job: The unduplicated count of
participants in D1 who have an Employment Record with all of the following: (1) a "Job Start
Date" on or after the "Date" of the participant's first Workshop/Class group service entry with
"Digital Literacy Workshop" selected in the "Type of Workshop/Class" field and "Attended"
selected in the "Client Attendance” field; (2) "Unsubsidized Job" in the "Wage Type" field; and
(3) no check mark in the "Client had this job before enroliment™ field.

Qverall Participation in FFT Services (Tax Prep not included)

(O1) People who had at least one direct counseling contact: The unduplicated count of
participants who have at least one Employment, Income Supports, and/or Financial Counseling
Service Entry with a "Date" during the report period, "Yes" in the "Reach person you attempted to
contact?" field, and "Client™ in the "Contact with" field.

(02-04)Frequency of Counseling Contact (since enrollment, among people with at least one
direct counseling contact during the report period):

e 1 time only: The count of participants with exactly one Employment, Income Supports, or
Financial Counseling Service Entry with "Yes" in the "Reach person you attempted to
contact?" field, "Client™ in the "Contact with" field, and a "Date" that is on or after the
"Enrolled Date" on the participant's Case Record and on or before the end date of the
report period.

e 2-4 times exactly: The count of participants with EXACTLY two, three, or four
Employment, Income Supports, and/or Financial Counseling Service Entries with "Yes" in
the "Reach person you attempted to contact?" field, "Client" in the "Contact with" field,
and a "Date" that is on or after the "Enrolled Date" on the participant's Case Record and on
or before the end date of the report period.

e 5o0r more times: The count of participants with five or more Employment, Income
Supports, and/or Financial Counseling Service Entries with "Yes" in the "Reach person
you attempted to contact?" field, "Client" in the "Contact with" field, and a "Date" that is
on or after the "Enrolled Date" on the participant's Case Record and on or before the end
date of the report period.
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(O5) People who got an FFT Service for the first time (Counseling or Workshops): The
unduplicated count of participants who have NEVER had any of the following services before the
report period: Employment Counseling, Income Supports Counseling, and/or Financial
Counseling and/or who have at least one of the following during the report period: a "Referral
Date" on any Outbound Referral; a "Date"” on a Workshop/Class Service with a value of
"Attended" in the "Client Attendance" field.

(O6) People who got at least one FFT Service (Counseling or Workshops): The unduplicated
count of participants who received the following services: Employment Counseling, Income
Supports Counseling, and/or Financial Counseling and/or who have at least one of the following
during the report period: a "Referral Date" on any Outbound Referral; a "Date" on a
Workshop/Class Service with a value of "Attended” in the "Client Attendance" field.

(O7) People w/ Counseling or Workshop service in report period AND Counseling since
enrollment: The unduplicated count of participants who got at least one FFT Service minus any
participants who have only ever had Workshop/Class Service(s).

Bundling 2 (for people in the line above)

(O8) Total # of people who got exactly 1/3 FFT services: The unduplicated count of
participants who have had service in EXACTLY ONE service area (Employment, Income
Supports, OR Financial) since enrollment in the Financial Opportunity Center, meaning they fall
into EXACTLY ONE of the following categories: (1) EC/EW: they are included in line E2 and/or
have a Workshop/Class service with "Employment/Education Workshop™ or "Vocational Training
Class" selected in the "Type of Workshop/Class™ field, with "Attended" selected in "Client
Attendance" and dated during the report period AND they have NEVER had a service that would
trigger their inclusion in line 12 or line F2 nor a Workshop/Class Service with "Income Supports
Workshop" or "Financial Workshop" selected in the "Type of Workshop/Class" field and
"Attended" selected in "Client Attendance"; (2) IC/IW: they are included in line 12 and/or have a
Workshop/Class Group service entry with "Income Supports Workshop™ selected in the "Type of
Workshop/Class" field, with "Attended" selected in "Client Attendance" and dated during the
report period AND they have NEVER had a service that would trigger their inclusion in line E2 or
line F2 nor a Workshop/Class Service with "Employment/Education Workshop™, "Vocational
Training Class", or "Financial Workshop" selected in the "Type of Workshop/Class" field and
"Attended"” selected in "Client Attendance”; OR (3) FC/FW: they are included in line F2 and/or
have a Workshop/Class service with "Financial Workshop™ selected in the "Type of
Workshop/Class" field, with "Attended" selected in "Client Attendance” and dated during the
report period AND they have NEVER had a service that would trigger their inclusion in line E2 or
line 12 nor a Workshop/Class Group Service Entry with "Employment/Education Workshop™,
"Vocational Training Class", or "Income Supports Workshop" selected in the "Type of
Workshop/Class" field and "Attended" selected in "Client Attendance".

(O9) Total % of people who got exactly 1/3 FFT services: The number of people who got
exactly 1/3 FFT services divided by the number of people w/ counseling or workshop
service in report period AND counseling since enrollment.
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(O10) Total # of people who got exactly 2/3 FFT services: The unduplicated count of
participants who have TWO of the following: (A) at least one service that triggers inclusion in
line E2, 12, or F2 AND/OR a Workshop/Class Group Service with a value in the "Type of
Workshop/Class" field that is NOT "Digital Literacy Workshop™ or "Other" during the report
period; AND (B) service in EXACTLY TWO service areas (Employment, Income Supports,
Financial) since enrollment in the Financial Opportunity Center, meaning they fall into
EXACTLY TWO of the following categories: (1) EC/EW: they have ever had a service that
triggers inclusion in line E2 and/or have had a Workshop/Class Group service entry with
"Employment/Education Workshop™" or "Vocational Training Class" selected in the "Type of
Workshop/Class" field; (2) IC/IW: they have ever had a service that triggers inclusion in line 12
and/or have had a Workshop/Class Group service entry with “Income Supports Workshop™
selected in the "Type of Workshop/Class" field; (3) FC/FW: they have ever had a service that
triggers inclusion in line F2 and/or have had a Workshop/Class Group service entry with
"Financial Workshop" selected in the "Type of Workshop/Class" field.

(O11) Total % of people who got exactly 2/3 FFT services: The number of people who
got exactly 2/3 FFT services divided the number of people w/ counseling or workshop
service in report period AND counseling since enrollment.

(O12) Total # of people who got exactly 3/3 FFT services: The unduplicated count of
participants in line O11 who have BOTH of the following: (A) at least one service that triggers
inclusion in line E2, 12, or F2 AND/OR a Workshop/Class Group Service with a value in the
"Type of Workshop/Class" field that is NOT "Digital Literacy Workshop™ or "Other" during the
report period; AND (B) service in ALL THREE service areas (Employment, Income Supports,
Financial) since enrollment in the Financial Opportunity Center, meaning they fall into ALL
THREE of the following categories: (1) EC/EW: they have ever had a service that triggers
inclusion in line E2 and/or have had a Workshop/Class Group service entry with
"Employment/Education Workshop" or "Vocational Training Class" selected in the "Type of
Workshop/Class" field; (2) IC/IW: they have ever had a service that triggers inclusion in line 12
and/or have had a Workshop/Class Group service entry with "Income Supports Workshop™
selected in the "Type of Workshop/Class" field; AND (3) FC/FW: they have ever had a service
that triggers inclusion in line F2 and/or have had a Workshop/Class Group service entry with
"Financial Workshop" selected in the "Type of Workshop/Class" field.

(O13) Total % of people who got exactly 3/3 FFT services: The number of people who
got exactly 3/3 FFT services divided by the number of people w/ counseling or workshop
service in report period AND counseling since enrollment.

Bundling 2 Totals for 2/3 & 3/3

(014) Total # of people receiving 2/3 and 3/3 FFT services: The unduplicated count of
participants who got 2/3 FFT services (O10) and participants who got 3/3 FFT services (012).

(015) Bundling Rate: The number of people receiving 2/3 and 3/3 FFT services (O14) divided by
People w/ Counseling or Workshop service in report period AND Counseling since enrollment.
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