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FFT SalesForce Reporting Guide

Summary:

This is a step by step guide for how to export and calculate Increase in Net Income/ Net Worth and Bundling
services. The purpose of this document is to assist FOC sites in pulling data from Salesforce to accurately calculate
outcomes for reporting. This is in the interim as the FFT Performance Report is being built. If you are unsure of how
to do something in this guide please make a note and submit your feedback to fftfocsupport@lisc.org or bring your
questions to the SalesForce Support Hours- (every Monday at 1pm CST) Call in information can be found on our
website: http://www.foc-network.org/upcoming-webinars.html

Increase in Net Income/ Increase in Net Worth:

People w/ Net Income-

Report link: https://lisc.force.com/partners/00036000007Cl7i

People w/ Net Worth-

Report Link: https://lisc.force.com/partners/00036000007CI9A

1. Navigate to the report you would like.
2. Customize and edit time frame if needed. Note for these two reports you must customize the time frame
within the filters (see below) l

Run Report | | Hide Details | | Customize | | Save As | | Printable View | | Export Details

Filtered By:1 AND ({2 AND {3 AND 4)} OR (5 AND (6 AND 7))}
1. Assessment Record Type equals Budget
2. Sequence equals Baseline
J. Assessment Date greater or equal 1/1/2006
4. Assessment Date less or equal TODAY

6. Assessment Date greater or equal 1/1/2017
7. Assessment Date less or equal 12/31/2017

3. Run Report and export details


mailto:fftfocsupport@lisc.org
http://www.foc-network.org/upcoming-webinars.html
https://lisc.force.com/partners/00O36000007Cl7i
https://lisc.force.com/partners/00O36000007Cl9A
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In Excel:

1. Open the downloaded file
2. Click on the Insert tab, and insert a Pivot table into a new worksheet

d s

Create PivotTable ? *
HOME INSERT PAGE r
Choose the data that you want to analyze
E’? D E W @ Select a table or range bl
PivotTable Recomm:anded Table | Pictur M Table/Range:  report151570988144215451:5G5339] 5.3
PivotTables W () Use an external data source
Tables [l
PivotTable J(i q Connection name:
Easily arrange and summarize - i} Choose where you want the PivotTable report to be placed
complex data in a PivotTable. i (®) New Worksheet
- . i () Existing Worksheet
FYl: You can double-click a value to i ) —
see which detailed values make up Location: 2.5
the summarized total. Se : Choose whether you want to analyze multiple tables
" Add this data to the Data Model
LY Cancel
W T

3. From the Pivot Table Field box click and drag the “ Case Record 18 digit ID” to Rows, “Sequence” field to
Columns and the “Total monthly New income (net worth)” into Values.

H ©- s report1515709881442.csv - Excel PIVOTTABLE TOOLS ? B - X
HOME | INSERT  PAGELAYOUT  FORMULAS  DATA  REVIEW  VIEW  ANALZE  DESIGN Jacqueline Guzman = H

oy X o o= =, = o= Bx G > AutoSum

Calibri A =2 ®- SwapTe General - = Z] W = B El H = (e
D Egy - = =% B &= B Fin- LT ‘_

Pate o BT U- E- DeA- S E45 EMegeaener - § - % 0 G 5 Condiional fomatas Cel inset Delete Fomat | Sort& Find&  Share Upload

- Formatting -~ Table~ Styles~ - - - < Clear Filter - Select =

Clipboard 1 Font [ Alignment B Number n Styles Cells Editing Box ~
A3 M| € f; Sum of Total Monthly Net Income |

A B c D £ 3 G H 1 [=
PivotTable Fields AL
2
Choose fields to add to report: L+

3 |5um of Total Monthly Net Income Jcolumn Labels |~

4 Row Labels - |Baseline Latest| Grand Total AesERsIIEnL * s
5 aot3s00 361 361 Assessment Date

6 a0tasoo -223 -223 | Sequence

7 |aot3s00 a5 a5 Client: Unduplicated ID

5 |aotas00 6295 5295 /| Total Monthly Net Income

o |aot26001 o o /| Case Record 18-digit ID
10 | a0t36001 -558 -558 MORE TABLES... -
11 | a0t36001 374 374
12 | a0t36001 932 932 Drag fields between greas below:
13 D350 o 1w T FILTERS 1l COLUMNS
14 | a0t36001 -1198 1198
15 |a0t36000 -502 -502 Sequence M
16 | a0t36001 5 5
17 |a0t36001 -656 -656
18 | a0t36001 227 227 L
19 a0t36001 298 298 ) BEIS A LUES
20 a0t36000 a2 a2 Case Record 18-digit ID *  Sum of Total Monthly Net Income -
21 a0t36001 342 66 -408
22 a0t3600! 481 481
23 | a0t36001 -13 -13

» Sheetl | Sheet2 | Sheet3 | report1s157098814 .. @ i [ > e et

4. Right click “grand total” (column and row) and remove

5. Copy and paste columns A-C to another sheet 818 TEIX j“' SIf((C18-B18)>0,1.™)

A B C D E F
6. Filter the “Latest” column so that it removes all the blanks ! Baseline latest |-T
18 |aot3so00d -342| -55I=if{|jc;s-alsj:m,l,""ﬂ
22 |a0t360000 _543 _86

7. Incolumn D, Enter formula :

=IF((Latest-Baseline)>0,1,”") Ex. =IF((C18-B18)>0,1,"")
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8. Expand the formula to all the rows
9. Highlight the column with your formula and view the sum. The sum is the number of clients with an

INCrease.
H ©- = report1515709881442.csv - Excel T EH - x
HOME | INSERT ~ PAGELAYOUT  FORMULAS  DATA  REVIEW  VIEW Jacqueline Guzman = H
C T " . - = Tim Sy 2R | 2 AdteSum - A MErN
0 . Calibri -l | A A - EFWrapText General - ’;h Q e ;X @ = v H i: ‘_z‘|
Paste . B T u- - 5= EMerge&Center - | § - % » 4% £3 | Conditional Formatas Cell | Insert Delete Format o Soit& Find&  Share Upload
- Formatting~ Table~ Styles~ - - - = Llear Filter = Select~
Clipboard & Font N Alignment 5 Number 5 Styles Cells Editing Box -~
D1 - v
A B c D E F G H J K L M N o P Q R 5 T U=
1 Baseline Latest |-T|
18 |a0t360000 342 66| 1
22 |a0t360000 543 -26| 1
33 |a0t360000 323 413 1
35 |a0t360000 123 274 1
40 |a0t260000 -6 496} 1
51 |a0t360000 224 463 1
55 |a0t360000 93 422 1
71 |a0t360000 68 117] 1
80 |a0t260000 164 449 1
89 |a0t260000 -282 205 1
93 |a0t260000 -311 189 1
124a0t360000 431 568 1
140/a0t360000 313 414 1
144a0t360000 647 15 1
154|a0t360000 -2 745 1
156a0t360000 -5 322 1
161a0t360000 -20 397 1
177|a0t360000 -155 243 1
183(a0t360000 2 725 1
186a0t360000 366 961 1
187a0t360000 -355 387 1
191|a0t360000 -857 5036, 1
Sheetl | Sheet2 | Sheet3 | report1515709881442 [©) HEE] ] 3

AVERAGE 1 COUNT:50  SUM:48 [ M -———

READY  FILTER MODE

Outcome!
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Bundling Services:

People with counseling topics:
Report link: https://lisc.force.com/partners/00036000007DGLN

1. Navigate to the report and change time frame in box then run report (if needed). Note for this report you
can use the “time frame” box in SalesForce.

Time Frame

Date Field Range

Date / Time v Custom v
From To
1112016 1203172015

2. Click Run Report and then Export Details

In excel

1. Open report and click the Insert tab then Insert pivot table
2. Inthe Pivot Table Field Box Click and drag “Case Record 18 digit ID” to Rows, “ECM Service Entry” to
Columns and “Client: unduplicated ID” to Values.

H ©- = report] 5157867760555 - Excel PIVOTTABLE TOOLS ? = - x
FILE HOME  INSERT ~ PAGELAYOUT ~ FORMULAS  DATA  REVIEW  VIEW | ANALYZE  DESIGN Jacqueline Guzman = H
PivotTable Name: | Active Field: = = [ Clear~ [ Fields, Items, & Sets - - e
= (3 ; | i -] EH
PivotTable5 Sum of Client: Un ’j} Select - OLAP Tools -
= = Dl Drill - Insert  Insert Filter Refresh Change Data PivotChart Recommended || Field  +/-  Field
E1Options ~ | £@ Field Settings  pown  Up Gaselockd Slicer Timeline Connections | - Sourcew | L3 Move PivotTable BEETe s PivotTables | List Buttons Headers
PivotTable Active Field Group Filter Data Actions Calculations Tools Show ~
A3 - Jx | sum of client: Unduplicated ID ~
A B c D E F G H [~ .
1 PivotTable Fields T
2
Choose fields to add t: -
3 |sum of Client: Unduplicated ID_|Column Labels - ke
4 Row Labels - c i inancial Ci ing Income < ing Grand Total service enuy + -
5 a0t36000002reDRAAY 1 1 Service Area
6 alt26000002Wey2AAC 3 2 14 19 Service Name
7 |a0t26000002XKAAAAW 1 1 1 3 Status
2 a0t360000050ujSAAA 2 2 2 3 /| Client: Undupllm_m_i o]
9 |a0t36000002NMIHAAZ 2 2 | Case Record 18-digit 1D
10 20t3600000B]8aXAAR A 2 | ECM Service Entry: ECM Service Entry Name
CaseN
11 |a0t36000008]8YCAAZ 1 1 sseHams
12 Grand Total 8 10 18 36 MORE TABLES... ~
13
14 Drag fields between areas belo
15
16 FILTERS COLUMNS
W7 ECM Senvice Entry: ECM 5. =
18
19
= RO 3 _VALUES
21 Case Record 12-digiti> = | | Sum of Client: Unduplicat... *
22
23
Shaat1 | rennrisis7RATTAASS =) " = Defer Layout Update

3. Click “client: unduplicated ID” in the pivot table field box and select “value field setting”
4. Change the summarize value field by to “Min”, ok

Value Field Settings ? X

Source Name: Client: Unduplicated ID

Custom Name:  Min of Client: Unduplicated ID

Summarize Values By~ Show Values As
Summarize value field by

Choose the type of calculation that you want to use to summarize
data from the selected field

sum B
Count

Average

Max

Product &

Number Format Cancel



https://lisc.force.com/partners/00O36000007DGLN

5.
6.

Delete grand totals

BEE S

FILE HOME

&D & Calibri
Ey -

Past
=R B I

-

INSERT

u

Clipboard & Fant

E5

1
2

3 |Min of Client: Unduplicated ID Column Labels

4 |Row Labels

5 |a0t36000002reDRAAY

G |a0t3e000003Wey2AAC
alt36000003XKAALAW
a0t360000030uj3AAA

alt36000008nMIHAAZ
a0t3600000Bj8aXAAR

alt3600000B)8YCAALZ

7
8
9
10

1
12

7.

In column E, find the sum of each row. (EX formula:

PAGE LAYOUT
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=sum(B5:D5))
report1515786776055.xls - Excel

FORMULAS DATA REVIEW VIEW

¥

%Wrap Teat General

Conditional Form
Formatting = Tabl

Styles

b A

[F}

€.0 .00

Merge&Center | $-9% » 55N

Alignment [P MNumber [P

=5UM(B5:D5)

S

B

-

~ | Employment Counseling Financial Counseling Income Supports Counseling

i
=
[

R R W W W

In a separate column calculate bundling using the count if formula and highlight the row with the sum

total (see below) =CountIF formula

Ex.

1 out of 3 : =CountIF(E:E,1)
2 out of 3: =CountlIF(E:E,2)
3 out of 3: =CountlIF(E:E,3)

Total= sum(H4:H6)

BEH S s

report1515786776055.xls - Bxcel T = x

HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW Jacqueline Guzman = H
% Nrap Text Genera 2 Autosum - H e ‘c‘|
Paste T Merge & Center Conditional Format as Insert Delete Fommat | 2" Sort & Find & | Share Upload
h Formatting - Table £ Clear~ Filter = Select~
Clipboard & Font Alignment Mumber Styles Cells Editing Box -~
HE v X o Jr | =countif(eEz) v
A B € D E F G H | J K L M N |~
1
2
3 |Min of Client: Unduplicated ID Column Labels A
4 |Row Labels - Employ Ci ling Fi 1 Ci ling Income Supports Counseling 1loutof3 4
5 |a0t36000002reDRAAY 1 l 2outof3 0
6 |a0t36000003Wey2AAC 1 1 1] 3 Eoutofslzcoumtif(E:E,B}‘
7 |a0t36000003XKAAAAW 1 1 1 3 T
2 |a0t360000050uj5AAA 1 1 1 3
9 |a0t36000008nMIHAAZ 1 1
10 |a0t3600000Bj8aXAAR 1 1
11 |a0t3600000B)8YCAAZ 1 1
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8. Calculate the percentage- divide each bundling count by that total
EX.1outof3=4

2outof3=0
3outof3=3
Total=7
1loutof3=4/7=57 OR formula =H4/H7
2 out of 3=0/7= 0% OR formula =H5/H7
3 outof 3=3/7=43% OR formula =H6/H7
" . R a0 e .
=H6/H7
D E F G H I J K L M N o]

Count Percent

loutof3 4 57%
2poutof3 0 0%
3outof3 3 43%_
Total 7

9. Bundling is counted if a client is receiving at least 2 out of 3 services. Add 2/3 and 3/3 percentages to get
your bundling rate.

Bundling Rate = 0% + 43% =43%



