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Three Blended Learning Curricula: Flexible, Interactive, Easy-to-Prepare

Digital Literacy Computer Windows Internet Internet Google Microsoft BVZZZA Social  Microsoft M;)c;‘c')vsec:ft Microsoft
Enhanced Basics Basics Basics  Explorer Chrome  Outlook Email Media Word Point Excel

Customer Problem Solving
IT Customer Service and IT Task and and IT General Computer Internet Safety IT Tasks
Support Communication Time Mgmt Troubleshooting Concepts Anatomy

Health and :
Exploring the . Healthcare Healthcare : i i
Technology Healthcare T Me_dlclal Customer Service Time and Task Hea.lthc?re gl ed'c: : H?:a;ﬂ:l:gre Dlégggzls Prggﬁ:lére
Administration Industry ' €rMIN0IOQY and Communication Management ~Legislation ecords Y

For Learners:

Learn new content through blended learning program:
— Curriculum pre-assessments to measure the baseline, and post-assessments to measure increase in knowledge.
— Online learning, demos and simulations to build foundational knowledge.
- Classroom workshops for coaching, discussion, and practicing hands-on skills.
- Module assessments to measure learning.

Focus on skills for success in work and education: Teamwork and Collaboration, Note Taking, Study Habits and Test Taking
and Typing and Data Entry

For Facilitators:

For Each Curriculum: 10-minute train-the-trainer video and Facilitator Kit (curriculum overview, icebreakers, additional
activities)

For each Course: 5-minute train-the-trainer videos and Instructor Materials (detailed facilitator guide with activities,
participant guide, slides, handouts) 2



Blended Learning: Digital Literacy Enhanced

Pre

Computer § Windows Internet Internet Microsoft g Web-Based Social Microsoft Microsoft Microsoft
Basics Basics Basics Explorer Outlook Email Media Word PowerPoint Excel
(120 min) g (140 min) § (110 min) (70 min) (165 min) (90 min) (150 min) ® (230 min) § (340 min) @ (285 min)

Computer § Windows
Basics Basics

(1-6 hours) § (2-6 hours)

Internet Internet Google Microsoft g Web-Based Social Microsoft Microsoft Microsoft
Basics Explorer Chrome Outlook Email Media Word PowerPoint Excel
(2-6 hours) f§ (2-4 hours) §§ (2-4 hours) [l (4-6 hours) § (2-4 hours) ff (4-8 hours) §(5-12 hours)§(5-12 hours)@(5-12 hours)

Online Classroom*
Learning Learning
Assess-

ment

Digital Literacy Faculty Prep Landing Paqge

Copyright © 2017 Accenture All rights reserved.

Classroom time can vary by audience and activities
covered. 3



Blended Learning: IT Customer Support

Pre

Customer
Service and
Comms
(125 min)

CRM Tickets
(120 min)

Customer
Service and
Comms
(4-12 hours)

IT Task and
Time Mgmt
(150 min)

IT Task and
Time Mgmt
(2-6 hours)

Problem
Solving and
Trouble-
shooting

Problem
Solving and
Trouble-
shooting
2-6 hours

IT General
Concepts
(135 min)

IT General
Concepts
(3-12 hours)

Computer
Anatomy
(155 min)

Computer
Anatomy
(4-16 hours)

Internet
Safety
(160 min)

Internet
Safety
(1-6 hours)

IT Tasks
(260 min)

IT Tasks
(6-20 hours)

Online Classroom
Learning Learning
Assess-
IT Customer Support Faculty Prep Landing Page ment

Classroom time can vary by audience and activities

Copyright © 2017 Accenture All rights reserved. covered. 4



Blended Learning: Health Technology and Administration

Pre

Medical
Terminology
(45 min)

Exploring the
Healthcare

Industry

Medical
Terminology
(8-12 hours)

Health Technology and Administration Faculty Prep Landing Page

Healthcare
Customer
Service and
Comms
(185 min)

Healthcare
Customer
Service and
Comms
(4-12 hours)

Healthcare
Time and
Task Mgmt
(150 min)

Healthcare
Time and
Task Mgmt
(2-6 hours)

Healthcare
Legislation
(45 min)

Healthcare
Legislation
(4-8 hours)

Medical
Records
(120 min)

Procedure
Codes
(45 min)

Healthcare
Payers
(45 min)

Diagnosis
Codes
(45 min)

Medical
Records
(8-12 hours)

Procedure
Codes
(8-12 hours)

Healthcare
Payers
(8-12 hours)

Diagnosis
Codes
(8-12 hours)

Online Classroom
Learning Learning
Assess-

ment

Copyright © 2017 Accenture All rights reserved.

Classroom time can vary by audience and activities
covered. S



Skills to Succeed Learning Exchange at a Glance

Launched r\ Used by 44 Partners with multiple
in April 2014 a locations, multiple programs, and
| \/' 115 online and smartphone '  varied audiences:

courses and resources Opportunity Youth | Recent Immigrants
L Homeless Youth | Unemployed Adults
é | 73 workshop modules High S.ChOOI Students Formerl}/ Incarcerated
Community College and | Women'’s Shelter
% 4-Year College Students | Veterans
_ 30,172
Highest Usage online courses B O

Online Courses e 0o 0 O

Teamwork and Collaboration ‘mw ‘m @

completed by

1. Part of our

2. Time Management ® o 3,851 Skills to Succeed

3. Communicating with Purpose ‘n\ learners commitment and

4. Positive Attitude

5. Interviewing Skills available at no cost to

6. Professionalism in the Workplace our nonprofit partners

7. Tracking Your Tasks

8. Networking Target apnqal }Jsers

9. Resume and Cover Letter Writing per .organlzatlon.

10. Taking Initiative Minimum: 100 As of 2/28/2017

Copyright © 2017 Accenture All rights reserved. MaX|mum: None 6



Foundational
Skills

Math/Reading/Critical Thinking
» Core Skills Mastery

English as a Second Language
» English as a Second Language
Financial Literacy

» Financial Literacy — 1-3

» Better Money Habits

GED

* GED Preparation

Typing

+  Typing

Digital Literacy

* Tech and Media Literacy

* Technology Tutorials

*  Microsoft Office Tutorials
Digital Literacy (Enhanced)

» Computer Basics

* Windows Basics

* Internet 101

* Internet Explorer

» Google Chrome

* Microsoft Outlook

* Web-based Email

» Social Media

» Microsoft Word

* Microsoft PowerPoint

* Microsoft Excel

- -

|
s y

Career Planning
and Job Search

Career Planning

* mCareer

» College and Career
Development Plan

» ACT Profile

* My Next Move

Searching and Applying for Jobs

+ Job Search

» Job Applications

* Indeed (Canada and US)

» Job Bank (Canada)

» Pay Scale (Canada)

» Salary Basics

» CareerOneStop

Resume and Cover Letters

* mStarting Your Resume

* mFinalize Your Resume

* mintroduction to Cover Letters

* Resume and Cover Letter
Writing Skills

In-Person Networking

* mNetworking Techniques

* mExpand Your Network

+ Networking*

Online Networking

* mUsing Social Media
Professionally

* mProfessional Online Presence

» Using Social Media

» LinkedIn Webinars

» LinkedIn for Veterans

Interviewing

* mTypes of Interviews

* mThe Interview Process

 Interviewing Skills

* Interview Follow-ups

Overall

* Job Seeker Learning Board

! =
accenture Accenture Skill to Succeed Learing Exchange m

Worksheet

°
°
°
°
°
°
°
°
°
°

Professional
Skills

Overview

» Personal Development Skills

» Professionalism in the Workplace

« JobStart 101

Adaptability

+ Change is Good

» Staying Informed

Communication

* Knowing Your Audience

» Communicating with Purpose*

*  Writing with Clarity

» Using Proper Grammar

+ E-mail

* Introduction to Technical Writing

» Verbal Communication*

» Presentations

+ Listening

+ Introduction to Business Meetings

Diversity and Cross-Cultural

Awareness

» Valuing Diversity

» Cross-Cultural Understanding*

* Global Awareness

Integrity

* Integrity

Problem Solving

* Introduction to Problem Solving*

Professionalism/Work Ethic

» Professional Presence*

Self-Awareness and Self-Direction

» Positive Attitude

* Taking Initiative

Teamwork and Collaboration

+ Teamwork and Collaboration*

* Managing Conflict in the Workplace*

» Sharing and Receiving Feedback

Time Management

+ Time Management*

» Tracking Your Tasks*

*  Work-Life Balance

Overall

»  First Job-Starting Your Career
Learning Board

»  First Job-Growing Your Career
Learning Board

g Microsoft Excel ~ Click for course descriptions.

Job Tracks and
Certifications

Software Engineering
Computing

» History of Computers

» The Internet

* Computing in the Business World

» Software Development Overview

Software Engineering

* Introduction to Software Engineering

« Plan and Analyze

» Design

+ Build

» Test

» Package and Deploy

* Maintain

» Software Engineering: A Final Review

Entrepreneurship

« Becoming an Entrepreneur

» Price, Profit and Cost

» Business Financial Planning

* Marketing Your Business

* Marketing Channels and Pricing

* Running Your Business

* Protecting Your Business

» Creating Your Business Plan

IT Customer Support

» Customer Service and
Communication

* CRM Tickets

« IT Task and Time Management

» Problem Solving and Troubleshooting

« IT General Concepts

* Computer Anatomy

* Internet Safety

» IT Tasks

Health and Technology

Administration

* Medical Terminology

» Healthcare Customer Service &
Communication

» Healthcare Task and Time
Management

* Healthcare Legislation

* Medical Records

* Healthcare Payers

» Diagnosis Codes

* Procedure Codes

Instructor Skills and Resources
(Downloadable Workshops)

Job Seeker Digital Literacy
Career Planning +  Word
* Resume and Cover Letter Writing *  Excel
In-Person Networking + PowerPoint
+ Online Networking +  Outlook
Interviewing Skills Big Data and Using Excel
First Job — Starting Your Career * Big Data and Using Excel
Professionalism and Work Ethic Digital Literacy (Enhanced)
* Writing Techniques « Computer Basics
Business Communication « Windows Basics
» Verbal Communication « Internet 101
Presentations: Plan and Create « Internet Explorer
* Presentations: Deliver

» Google Chrome

* Microsoft Outlook

* Web-based Email

* Social Media

* Microsoft Word

* Microsoft PowerPoint
* Microsoft Excel

Teamwork
First Job — Growing in Your Career
Cross-Cultural Diversity
» Conflict Management
Time and Task Management
* Financial Literacy
Global Awareness

» Capstone IT Customer Support
Cyber/IT Hot Topics « Customer Service and
» STEM Overview, Cybersecurity, Communication
Internet of Things, Connected Car, » |IT Task and Time Management
Computation Thinking, Machine + Problem Solving and
Learning, Cloud Computing, Mobility Troubleshooting
Retail Industry Fundamentals « IT General Concepts
* Retail Industry Overview « Computer Anatomy
* Retail Soft Skills
: ;  Internet Safety
» Tips and Tricks to Succeed at Work « IT Tasks

« Company and Product Knowledge

Communication Health and Technology

«  Teamwork Adminis?ration
Problem Solving » Exploring the Healthcare

+  Retail Tools and Technology Industry .
+ Customer Service * Medical Terminology

«  Product Sales * Healthcare Customer Service &
Inventory Tracking Communication

*  Workplace Safety * Healthcare Task and Time
Payment Procedures Management

* Getting Ready for Your Retail + Healthcare Legislation
Journey + Medical Records

N Starting Your New Job « Healthcare Payers

» Diagnosis Codes
* Procedure Codes

Developed By:

Knowledge is Power Program
Accenture Open Education* Various External Resources
LISC / Goodwill Community Foundation US Corporate Citizenship

* Courses with asterisk have a second version developed with Points of Light

Canada Corp Citizenship/Futurepreneur
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Troubleshooting and Reporting

1. Learning Exchange Support and Contacts
2. Technical Requirements

3. Checking Your Settings

4. Self Registration and Logging On

5. Most Typical User Issues

6. Reporting



1. Learning Exchange Support and Contacts

Accenture » Address the most complex issues
Global * Ensure site is running properly

Corporate

Citizenship

Address more complex issues; escalate most complex issues
Contacts: Evelyn.Garcia@accenture.com and Krista.A.Tracy@accenture.com
Set up organizations, training plans, reporting users

Accenture

US Corporate
Citizenship

* FOC instructors work with learners to troubleshoot basic/routine issues
» Contacts: Your LISC Program Officer or Candi Blake cblake@lisc.org
Escalate more complex issues to Accenture. Please provide:

« Name of user/description of problem

* Browser/version

» Screen print of error

Copyright © 2017 Accenture All rights reserved. 10



2. Technical Requirements

Recommended for Learning Exchange Plus Content

Operating System

Windows 7, 8, 10 recommended

Screen Resolution

1440 x 900 recommended

Bandwidth

1 Mbps or above recommended

Web Browser

Internet Explorer 10 or 11; Chrome (version 25 or greater) or Firefox
(version 20 or greater) recommended

Plugins / Components
Active and Installed

» JavaScript enabled

» Cookies enabled

* Pop-ups enabled

Additional plugins/components for some online courses:
* Flash player

« Adobe Reader

* Audio and video card available

» Audio/video players: MP4, WMA, WMW and FLV

» Unblock YouTube at your location

For Mobile Courses

» Device: Smartphone or iPad*

» Operating System: iOS 5 or Android 4.4

« Browser: Safari or Chrome

» Access: Wifi recommended

* Mobile courses can also be run on computer

Copyright © 2017 Accenture All rights reserved.

These three settings
are critical to proper
functioning of the site.
Instructions for
enabling these
elements found in
Admin Support job
aid.

11



3.1 Checking Your Settings — Internet Explorer

Note! You must enable the following for the
Skills to Succeed Learning Exchange to work

properly:

© ® N 2

11.

12.

Cookies
Popups
JavaScript

Open Internet Explorer and click the gear
icon.

Click Internet Options.
Click the Privacy tab.

For Cookies, move the slider for Settings
down to Medium Level.

For Popups, ensure there is no check mark
for Turn on Pop-up Blocker.

Click the OK button.

For JavaScript, click the Security tab.
Click the Internet zone.

Click the Custom level... button.

In the section entitled Scripting, click
Enable on Active Scripting and click OK.
A popup window appears asking, Are you
sure you want to change the settings for this
zone? Click the Yes button.

Click the OK button (Security tab window).

Copyright © 2017 Accenture All rights reserved.

ervice D-BCxw

enture Skills to Succeed Learning Exchange J

Enter your credentials

Username (required)

Password (requred)

By Signing in, you agres wil the

of this website

Forgot your password?

— Internet Options 2|z
> At = 1
J T a— E ‘ General | Security ‘ Privacy l Content | Connections | Programs l Advanced ‘
Print »
File » Settings
Zoom (100%) » Select a setting for the Internet zone.
Satety » Medium
. - Blocks third-party cookies that do not have a compact
View downloads Ctrde) privacy policy
Mansge add-orn - Blocks third-party cookies that save information that can
F12 devels — ) be used to contact you without your explicit consent
2 developes tools - Restricts first-party cookies that save information that
GO to piened shes can be used to contact you without your implicit consent
1 Intesmet options 1

About Intermet Explorer [ Sites ] [ Advanced ] Default

Location

Never allow websites to request your et
physical location =
etting
InPrivate
[¥] Disable toolbars and extensions when InPrivate Browsing starts
Irternet Options 7R~ ok [ cencel ][ ey | o S
Garwral  Seasity | Privacy | Contant | Connections | Programs | Advanced
Settings

Sedect 3 20n= to view or change security settings
& r -
@ v 0O
QIR | Local nranet Trusted stes  Resticted
wies

Internet

Ths 20ne & for Intermet websntes,
except those ksted in trusted and
restricied rones.

Secunty level for ths rone

Custom
Custom settngs.
-To change $e settings, chok Custom level.
To use the recommended setangs, dick Default level

Qustom level, ., Qefaudt level
Reset o 20nes to defaut evel

) Some sottings are managed by your system administrator

]

W PYOgrammatc cipboard access

A B

Waming! |~ |

'l Are you sure you want to change the settings for ths rone?

==
e

& | Enable XSS Siter
Far wivia

« m L3

*Takes effect after you restart Intermet Explorer

Reset custom settngs
Reset to: | Medum-hich (defauit) - Reset... |

—— -




3.2 Checking Your Settings — Chrome

Note! You must enable the following for the
Skills to Succeed Learning Exchange to work

properly:

- Cookies

«  Popups

- JavaScript

1. Open Chrome and click the gear icon.
2. Click Settings

3. Click the link Show advanced settings (at the
bottom of the window)

4. In the Privacy section, click Content
settings...

5. Inthe Cookies section, select option Allow
local data to be set (recommended).

6. Inthe Pop-ups section, select option Allow
all sites to show pop-ups (recommended).

7. In the JavaScript section, select option
Allow all sites to execute JavaScript
(recommended).

8. Click Done to save changes.

Copyright © 2017 Accenture All rights reserved.

Settings

ture Skills to Succeed Learning Exchange

Enlés your credentas

Usaman: (requeed

Fassword (reques

o'he vedsde

Fomel your pesswond

Content settings

Pop-ups

Allow all sites to show pop-ups

Do not allow any site to show pop-ups (recommended

Privacy

Content settings Clesr browsing data

Goegle Chrome may use web senvices to improve

OUr Drowsing expenence. You may cptionally & Die thes

Content settings

JavaScript

® Allow all sites to run JavaScript (recommaended

Do not allow any site to run JavaScript

Cookies

®) Allow local data to be set (recommended)

Keep local data only unti you gquit your be

owser

Manage exceptions...

13



3.3 Checking Your Settings — Firefox

Note! You must enable the following for the
Skills to Succeed Learning Exchange to work

properly:
Cookies
Popups
JavaScript

1. Open Firefox and click the List icon.

2. Click the Options icon.

3. For Cookies, click the Privacy icon.

4. In the History section, select Use custom
settings for history

5. Check Accept cookies from sites.

6. Check Accept third-party cookies (or select
Always).

7. For Popups, click on the Content icon.

8. Ensure there is no check in the box for
Block pop-up windows

9. Click the OK button.

10. For JavaScript, for Firefox versions less
than v23, click on the Content icon.

Check the option Enable JavaScript.
Click Done to save changes.
Click the OK button.

11.
12.
13.

Copyright © 2017 Accenture All rights reserved.

=% ECR =5
| &b Saas Platform Authentication . | =
¢ a sccenturecom t ¢ B- A OB 4 A E
& Mas visitados . CONEXAO-Portal For.. 0-LMS Senices (La Fu... Accenture People Acce +
- 100% +
accenture Accenture Skills to Succeed Learning Exchange ;a E T -
Options
E New Window New Private Seve Page
_ - hg r\‘_ P Window
- oF [ = Q 7
General Tabs Content  Applications || Povacy || Security Sync Advanced Q @ ‘E’,
-
Tracking Print History Full Screen
Tell sites that 1 do pot want to be tracked
Tell sites that ] want to be tracked p O *-
@ Dg not tell stes arything about my tracking preferences Fnd Options Add-cns
Leam More
History ,
Firefox yll: | Use custom settings for history I I Developer Ogtions @
_ - =1 0 Q
Always use private browsng mode ree with the al- = .
€) Sign into Sync Genersl  Tabs || Comtent | Apphcations  Privacy Secusty  Syme Advanced
Remember my browsing and download history ite
Remember search and form history lour password? K Customize (2] I Slock pop-up wandows I
f -
¢ Accept cookies from sites Excepticns. Forks & Colors
Agcept third-party cookies: | Always -4 Defauk font: | Times New Roman w| Sae |16 v | Advanced..
Keep until: | they expire > Show Cockies,.. Colors..,
Cleag history when Fuefox closes Lengusges
Ohoose yeur peelemed language for Ssplaying pages Choose..
Location Bar
When ysing the location ber, suggest: | History and Bockmarks ¥
C e
- o
= -~ I g = .
General  Tabs  [Content | Applications  Privacy  Securty  Advanced
7| Block pop-up windows | Exceptions... |
¥ Load smages automatically ‘ Exceptions... |
(J Enable JavaScript ‘ Adyanced... J Concel Hep




4. Self Registration for Students and Logging On

Self Registration:
1. Navigate to: https://ccusa-

2.
3

Ims.cclearning.accenture.com/loca

l/reqistration.php

Fill out the self registration form.
Click the Confirm my registration
button.

Note!

It's helpful to register together as
a class.

Instruct learners to select the
proper organization from the
drop down. This will allow you to
track their activity on reports and
count toward your metrics.

If learners do not have an email
address, coach them on how to
set one up beforehand.

Have learners make note of their
username and password.

Copyright © 2017 Accenture All rights reserved.

Accenture Skills to Succeed Learning Exchange

Complete your registration

User Name*
Your User Name mus? be &t jeast 3 characiers and NOT confain blank spaces. capital jetters or special characters exceptfor(_-. @)
Password* E Password strength

The new password must meet e folowing requirements:
“ Must not confain the user name

“Mus? be at jeast 8 characters iong.

“Mus? confain at jeast one capial jetter.

“Must confain at least one lowercase jefer.

*Mus? confain at least one number.

Confirm Password*

First Name* Last Name*
Organization* — Select your organization — V| H-mail Address*
Country* |United States V| Location*

Enfer ta0 secunly QUasHONS S0 Mar you can rediaye your User Name or Fassword X you forget (¥ lader.

Select your first security question*
[Security question v|

Select your second security question*
|Security question v

raying

Enter the word verification

15



Logging On: ¢~ EI——— o pre———
http://skillstosucceedlearning.acce (e % Yew Fvodes Took Lep
nture.com/
2. Carefully enter the Username and
Password accenture Accenture Skills to Succeed Learning Exchange
3. Click the LOGIN button. Hgh performance Delvered
Note!
* You have 10 tries to log on
correctly. Enter your credentials
+ After the tenth try, you will be
locked out of the system and Usemame {required).
must wait 5 minutes before you ’
can try again. Password (required):
» Before a tenth incorrect try, click r y
the Forgot your password? Link
(see details on following pages) LOGIN
Sy signing In, you agres with he
T
Forgot your username or password?

Copyright © 2017 Accenture All rights reserved.

" ©2014 Accenture all rights reserved




5. Most Typical User Issues — Cheat Sheet

5.1 - Forgot Username or Password

5.2 - Locked out

5.3 - Cannot launch course

5.4 - Not marked complete

Copyright © 2017 Accenture All rights reserved.

Enter your credentials

Username (requirsd):

| |
Password (requirsd): CI'Ck hel’e On

| | the logon
—— page and
i follow the

T otmiwese
Forgot your username or password? prom ptS .

If you enter your password incorrectly 10 times in
a row, you will be locked out for 5 minutes. Wait
5 minutes and try again, using the Forgot your
username or password link on the logon page.

Make sure pop-ups are enabled.

Make sure JavaScript is enabled.
Wait 1-2 minutes and refresh the screen.

17



5.1 Forgot Password or Username

1. If you forget your password, click 1
the Forgot your password? link at
the bottom of the window.

2a. On the next screen, enter your
User name, and press the Send Enter your credentials
button . Username (required):

accenture Accenture Skills to Succeed Leaming Exchange ' {1

igh portorance Sebered

Password (requirsd):

LOGIN
Sy signing in, you agree with the Ele Edt Yew Fpeortes Jeck Hep "
Terms & Conditions of Use
e e
I Forgot your username or password? I > F ) fi
accenture Accenture Skills to Succeed Learning Exchange 7.
Hgh periorwance. Debused
' Account recovery

)
I onndos| I
1 t
S2014 Acchniute Ak Aot MsArsd .
u NP/ (s CORMMNG IO COMY GO 10N Tsered es mgs N34 NIF NaF

Copyright © 2017 Accenture All rights reserved. 18




5.1 Forgot Password or Username (continued)

2b. If you can’t remember your user |
name, click the I can’t identify my
account link, and press the Send
button.

On the next screen, type your
email address, and press the Send
button. User (required)

———

accenture Accenture Skills to Succeed Learning Exchange

Hgh pertarrrance. Delvered.

Account recovery

=

T : o » £
Accenture Skills to Succeed Learning Exchange &m

I Account recovery

H I Johnaoegomail com I
[ e

I

92014 Acoanture 3l rights ressced
[ hetpe//cascclmarning accanturecom/ canlogintservice= htps S3ANF RIF ..

©2014 Accenture I rights reserved

i

Copyright © 2017 Accenture All rights reserved. 19



5.1 Forgot Password or Username (continued)

3. Answer your two security - = =
AN ) ——— T
questions_ @I) hitps://cas.ccleaming.accenture.com/cas/loginlserviceshtt O ~ @ & X || 29 SaaS Platform Authenticati... X i l Ak
4. Press the Send button. De E&t Vew Ffpvodtes Joob Uep

accenfure Accenture Skills to Succeed Learning Exchange

High performance. Delivered.

Account recovery

Question 1
What is your favonte sports team?
Answer 1 (required)
cubs |
Question 2
What is your favorite color?

Answer 2 (required)
[olue |

22014 Accenture all rights reserved

Copyright © 2017 Accenture All rights reserved.




5.1 Forgot Password or Username (continued)

5. Enter a new Password and
repeat it.

6. Enter the Word verification code.

N

Press the Send button.

8. You will now be logged on to the
system.

Copyright © 2017 Accenture All rights reserved.

e‘ r[> Mtps://cas.ccleaming.accenture.com/cas/loginZsenvice=htt O ~ @& ¢ X ]l = Saas Platform Authenticati... X

file Edit Yiew Fgvorites Jook Help

accenture Accenture Skills to Succeed Learning Exchange
High performance. Defvered.
m Password Recovery

© Password policies
User (required) johndoe
Password (required) I eesesseces I
Repeat password (required): I ssscscscee I
Enter the verification code h a m r
(required)
Word venfication (required) I harbor I

©2014 Accenture all nghts reserved.

m

ET
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5.2 Locked Out

If you enter your password
incorrectly 10 times in a row, you
will be locked out of the system for
5 minutes.
1.After 5 minutes, you can try again to
enter your username and password.
2.1f you can’t remember your
username or password, press the
Forgot Your Username or Password
link before you are locked out again.
Follow the prompts. This is the
fastest way to resolve this issue.
3.1f you are still having difficulty,
contact your instructor who will

request that your password be reset.

Copyright © 2017 Accenture All rights reserved.

accenture

Accenture Skills to Succeed Learning Exchange

Enter your credentials

Username (requirsd):

Password (required):

LOGIN

In,you ayse win ne

of tis websiie

Forgot your username or password?

[

©2014 Accenture all nghts reserved

1

Change password
U Password policies

Usemame (regured)
johnooe

Ol &lo(d 'rgulved'i
LA AL LA ]

New word (reguired

EA AL LA Ll

22



5.3 Cannot Launch Course

When you click the course link, a new
window should open to launch the
course. If the course does not
launch properly, you may see a
screen that says, “If you have finished
viewing this resource, click here to
return to the course page.”

1.Go to your browser settings and
enable popups. If you are unsure
how to do that, see previous pages
for instructions on how to do that for
your specific browser.

Copyright © 2017 Accenture All rights reserved.

’ ) B
’ = College and Career Devel: x \ 2 Settings X W
€« C' | @ https://ccusa-Ims.cclearning.accenture.com/mod/scorm/player.php?a=11&currentorg=Career_[% v @ =

E % Apps [ Scoop.it!

’ Search courses: Go

® Logout () John Doe

accenture Accenture Skills to Succeed Learning Exchange

High performance. Delivered.

Home / My Training Plan / College and Career Development Plan / College and Career Development Plan

SOCIAL MEDIA

f 1 »]in]3+

©2015 Accenture all rights reserved
erms anc ii\'f\l]:f'il Accenture Privac
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5.4 Not Marked Complete

When you complete a course, it

should show as completed:

» On the course description page, the
checkbox should be filled in.

* On the training plan, if you have
one, the status should be marked as
complete. If not, follow these steps:

1.Go to your browser settings and
enable JavaScript. If you are
unsure how to do that, see previous
pages on how to do that for your
specific browser.

2.0n the course description page,
refresh your browser. The checkbox
should be filled in.

3.0n the Training Plan, refresh your
browser. The status for the course
should say “Complete.” If not, try
again in 60 seconds, which is the
frequency that the training plan
updates.
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6. Reporting

As a Reporting User, there are three
reports available for you to monitor
your learners’ progress:

. Status and Grades Report
. Training Plan Report

. Badges Report — can be used
for your organization’s incentives

These reports are accessible from the
home page.
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6. Reporting

As you review the data in the Status &
Grades Report and the Training Plan
Report, there are four statuses:

+ Complete:

— For Courses — the learner has
accessed the last page and if
there is a quiz, he or she has
passed it.

— For Resources — the learner has
launched the resource. Since it
is an external site, there is no
information on their activity on
that site.

* In Progress: the learner has
started, but not completed a course.

* Enrolled: the learner has accessed
the course page, but not launched
the course.

* Pending Enrollment: the learner
has not accessed the course page
yet. This status only appears for the
Training Plan Report.
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6.1 Status and Grades Report

After you access the Status and
Grades Report from the home page,
you see a screen where you can
filter your report by the various
options.

1. Experiment with the filters to get
the data you are interested in.
For example, these filters will
show all users in the Florham Filters
Park location who took the || T ey

Search courses: Go O Logout () Krista Reporting

accenture Accenture Skills to Succeed Learning Exchange

W pesformance. Desieserd

Home / Status & grades report f

Status & grades report

. . - adrarced
Listening course from March 1 —
May 31 Lastname*  costans v
. . First name comtans v
2. Click the Add filter button.
Emal 8ddress*  costains v|
Locabon comtans V] | fiorham park
Note: You can leave the filters N e |
empty if you wish. Coune* [ o -
Siatus Completed vl
Completion date
From 1 v March v 2015 v v
1
Enable
(+] v v v g
Addthe
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6.1 Status and Grades Report (continued)

3. Scroll to the bottom of the
screen to see the results.

Copyright © 2017 Accenture All rights reserved.

Search courses: Go
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Course contains “istening”

Status 5 equal 1o "Completed”
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Export users
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Demo Last_40 Demo First _20 acndemolD40@fake.com Flotham Park Communization Lstening Completed 03672015 100.00/100.00
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6.1 Status and Grades Report (continued)

4. If you have a large amount of
data, you can export it to Excel by
pressing the Generate Excel
button. Be sure the Filtered users
radio button is selected.

5. You will see a blue bar showing
your progress. When it is full,
press the Download button.

6. You will see an Excel icon and file
name in the bottom left corner of
your screen. Doubleclick to open
your report in Excel. You can then
sort and filter the data as needed
for your reporting purposes.
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6.2 Training Plan

Report

After you access the Training Plan
Report from the home page, you see
a screen where you can filter your
report by the various options.

1. Experiment with the filters to get
the data you are interested in. For
example, these filters will show all
users with a first name of Krista.

2. Click the Add filter button.

3. The filtered users will be displayed
in the list.

Note: You can leave the filters empty
if you wish. You can also click Show
Advanced button to show additional
filters (for example, date filters).
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accenture Accenture Skills to Succeed Learning Exchange

Hoh perforrarce. Debvesed.

Home | Training / Users Training Plans

New filter
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Frstname  coocans Vv | knsta
Email 30083 a0 v
Location  __..... v
Add the

Active filters
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Search courses: Go O Logout () Krista Reporting
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6.2 Training Plan Report (continued)

4. Highlight the users to include in
your report from the list of Available
Users.

5. Press the Add to Selection button.

6. You will see the user(s) added to
your Selected List.
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6.2 Training Plan Report (continued)

7. Click the Get Training Plans

Search courses: Go © Logout () Krista Reporting
button. P
8. You will see the training plans of -
those you selected. In this 2o e
example, we had only selected Check all | Uncheck o
one. Krista User
. . Status Completed dste  Duration Required! Prevequisites Progress  Information
Note: Data is only shown for courses Resommended
on the defined training plan. If Comptate ovowts » . e
additional courses were taken, it will Comeiatas b s Rezares oomex o
not show up in this report (however, - a . % o
learners will see it online on their cometas s E Rezares Lo o
training plan). You can see a full Completed oa0a 13 x Comew
listing in the Status & Grades Report. Fenang nraimen: Regares % 2
Envolied . 4 Reguited - % ®
Pending enrolmen: Recommended % @

Export training plans
To export selected training plans 10 Extel chek the Export selected button. Then launch the Excel document in the kower left comer of the screen

Export selected
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6.2 Training Plan Report (continued)

9. If you have a large amount of data,
you can export it to Excel. First be
sure to press the Check all button,
or check the individual plans you
want to include.

10. Then press the Export Selected
button.

11.You will see an Excel icon and file
name in the bottom left corner of
your screen. Doubleclick to open
your report in Excel. You can then
sort and filter the data as needed
for your reporting purposes.
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6.3 Badges Report

After you access the Badges Report
from the home page, you see a
screen where you can filter your
report by the various options.

1. Experiment with the filters to get
the data you are interested in.
For example, these filters will
show all users with the first name
Krista.

2. Click the Add filter button.

Note: You can leave the filters empty
if you wish.
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6.3 Badges Report

3. Scroll to the bottom of the screen

to see the results. You can see
who has earned which badges,
along with the criteria that were
required to achieve them.

Note the meaning of each badge:

Copyright © 2017 Accenture All rights reserved.
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6.3 Badges Report (continued)

4. If you have a large amount of
data, you can export it to Excel by
pressing the Generate Excel
button. Be sure the Filtered users
radio button is selected.

5. You will see a blue bar showing
your progress. When it is full,
press the Download button.

6. You will see an Excel icon and file
name in the bottom left corner of
your screen. Doubleclick to open
your report in Excel. You can then
sort and filter the data as needed
for your reporting purposes.

Note: When you download the report
to Excel, the checkmarks will be
replaced with the actual dates the
badges/criteria were achieved.
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Appendix — Additional Curricula



Skills to Succeed Blended Learning Curricula

Each curriculum provides a blend of online courses for building foundational knowledge and classroom workshops for
practicing hands-on skills. Pre-assessments measure baseline, and post-assessments measure increase in knowledge.

. . Resume and Onli
Job Seeker Mobile Career Planning Cover Letter In-Person Netvcol:‘k?ng Interviewing
Writing Networking

First Job: Starting Professionalism Writing Business Verbal Presentations: Presentations: Teamwork
Your Career and Work Ethic Techniques Communication Communication  Plan & Create Deliver
First Job: Growing Cross Cultural Conflict Time & Task Financial Global Ganetons
in Your Career Diversity Management Management Literacy Awareness
Entrepreneurship* Becoming an  Price, Profit E::‘sa':glsasl Marketing Your Clﬂ?'nrr:(eersmagnd Running Your Protecting Creating Your . '
* online only Entrepreneur and Cost Planning Business Pricing Business Your Business Business Plan Coming Soon!
Retail Industry Retail Industry Basic Work Business of Customer Focus . Ki:gii:g jﬂﬂs
Fundamentals* Fundamentals Fundamentals Retail 2l in Retail

*classroom only
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Blended Learning: Job Seeker Mobile

Pre

Career
Planning
(10 mins)

Career
Assessment
(Pick One)
(30 mins)

Career
Planning
(1 hour)

Starting
Your
Resume
(15 min)

Finalize
Your
Resume
(10 min)

Introduction
to Cover
Letters
(10 min)

Resume and
Cover
Letter:

Beg & Adv
1 hour ea

Using Social
Media
Profession-
ally
10 min

Networking
Techniques
(15 min)

Online
Professional
Profile
(10 min)

Expand
Your
Network
(10 min)

LinkedIn
Webinars
(60 mins)

In-Person
Networking
(1 hour)

Online

Networking
(1 hour)

Types of
Interviews
(15 min)

The
Interview
Process
(10 min)

Interviewing
(1 hour)

Online Classroom
Learning Learning
Assess- Learning
ment Board

Learning Board: Job Seeker 39



Blended Learning: First Job — Starting Your Career

Professionalism

Writing Business Verbal Presentations:
and Work Ethic

Presentations:
Techniques Communication Communication Plan & Create

Deliver

Teamwork

Professional-
ism in the
Workplace
(1 hour)

Integrity
(20 mins)

Professional-
ism and
Work Ethic
(60—90 mins)

Professional
Presence
(30 mins)

Positive
Attitude
(30 mins)

Writing with
Clarity
(60 mins)

Writing
Techniques
(60—90 mins)

Using Proper
Grammar
(45 mins)

Introduction
to Technical
Writing
(15 mins)

Email
(45 mins)

Business
Communi-
cation
(60—90 mins)

Listening
(45 mins)

Verbal
Communi-
cation
(20 mins)

Verbal
Communi-
cation
(60—90 mins)

Present-
ations
(30 mins)

Knowing
Your
Audience
(30 mins)

Presentation
Part 1: Plan
and Create
Presentation
60—90 mins

Learning Board: First Job-Starting Your Career

Communi-
cating with
Purpose
(20 mins)

Presentation
Part 2:
Deliver a
Presentation
60—90 mins

Online
Learning

Assess-
ment

Teamwork
and
Collaboration
(30 mins)

Teamwork
(60—90 mins)

- Classroom Additional
Learning Online
Learning
Learning
Board
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Blended Learning: First Job — Growing in Your Career

Pre

Cross-
Cultural
Understanding
(45 mins)

Valuing
Diversity
(20 mins)

Cross
Cultural
Diversity

(60—90 mins)

Managing
Conflict in
the
Workplace
20 mins

Conflict
Management
(60-90 mins)

(45 mins)

Tracking
Your Tasks
(45 mins)

Time and
Task
Management
(60—90 mins)

Financial
Literacy:
Parts 1, 2 &3
(90 mins)

Financial
Literacy
(60-90 mins)

Global
Awareness
(45 mins)

Global
Awareness
(60-90 mins)

Introduction
to Problem
Solving
(1 hour)

Capstone
Case Study
(4 hours)

Online Classroom
Learning Learning
Assess- Learning
ment Board

Learning Board: First Job-Growing in Your Career 41




Blended Learning: Entrepreneurship

Becoming an Price, Profit Ell:lsa':g;sl
Entrepreneur and Cost Planning

Business
Financial
Planning
(30 min)

Becoming

Price, Profit
an

and Cost
(30 min)

Entrepreneur
(30 min)

Copyright © 2017 Accenture All rights reserved.

Marketing Marketing
Your Channels

Business and Pricing

Marketing Marketing
Your Channels

Business and Pricing

(30 min) (30 min)

Running
Your
Business

Running
Your

Business
(30 min)

Protecting
Your
Business

Creating Your
Business Plan

Creating

Protecting Your

Your

Business
Plan
30 min

Business
(30 min)

Online
Learning
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Instructor-Led Training: Retail Industry Fundamentals

Retail
Industry
Fundamentals
(1 hour)

Retail Soft
Skills
(1 hour)

Tips and c
Tricks to ompany
Succeed and Product

at Work Knowledge
(1 hour)

Communi-
cation
(1 hour)

Teamwork
(1 hour)

Retail Tools
and
Technologies
(1 hour)

Customer Product
Service Sales

(1 hour) (1 hour)

Inventory Workplace
Tracking Safety
(1 hour) (1 hour)

Getting
Ready for
Your Retail

Journey

Starting
Your New
Job
(1 hour)

Problem Payment
Solving Procedures
(1 hour) (1 hour) Classroom
Learning
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