Family Financial Tracking™ in Salesforce (SF)
Agenda

Welcome and Overview of Salesforce
e Resource site: http://www.foc-network.org/
e FFT Help Desk: fftfocsupport@lisc.org
e Entities (service providers, employers, educational institutions, etc.)

Income Supports Services
First and Subsequent Sessions:
1. Record a Service Entry
2. Make sure a new Budget and/or Balance Sheet Assessment is recorded, if applicable

Employment Services
First and Subsequent Sessions:
a. Record a Service Entry
Add Entities
Add/update an Education/Training Program Record
Add a Degree/Certificate/License Record
Add/update an Employment Record
Record Work/Education Supports
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Outbound Referrals
1. Add/update an Outbound Referral

Q&A

FFT™ is a registered mark of, and FFT™ templates are proprietary to, Local initiatives Support Corporation. FFT™ includes certain methodology
that is confidential and proprietary to Project Match-Families in Transition Association, including specifically the method by which one-time
outcomes and over-time outcomes are distinguished, tracked, and entered (including, without limitation, the usage of the status codes such as
“beginning”, “interim”, and “end” or terms that embody similar concepts). You may not disseminate information pertaining to FFT™ or any
component thereof (including without limitation third party methodologies) to unauthorized individuals nor embody any component of the FFT™
templates in any products or exploit the same in any way.”

© Local Initiatives Support Corporation 2012. This work is protected by United States copyright law. Apart from any use as permitted by the U.S.
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