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Employment Counseling

34 FOC Employment Counseling Dashboard

Outcome Measures in Salesforce — [ —

1. People Placed in Jobs (all types) DASHBOARD

2. Average Starting Hourly Wage (unsubsidized)

18

3. People Achieving Retention (same job)
3a. People Due for Retention

Home Intahe Enimies Contacts CaseRecords Chent Mousehoios  Groups & Classes Sasnbosras

Reports & Dashboards e

REPORTS

4. People Working on Employment Counseling Topics




Employment Counseling

&3 FOC Employment Counseling Dashboard - CY 2017 (data displayed based on last refresh)

Q Find a dashboard...

People Placed in Jobs (all types)
100
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Home Site: Entity Name

To see the unduplicated count of participants placed
in jobs, please see the details under the report.

Unduplicated count of people placed in jobs: 82

Average Starting Hourly Wage (unsub)

This calculates the average of the starting ~ $13
wage for unsubsidized placements.:
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3

Sum of Client: Unduplicated ID
3 a

0+

The unduplicated count of people placed in permanent, unsubsidized jobs

Refresh | As of Today at 10:33 AM

People Achieving Retention in Same Job

42
| 39
36
' 31
| 9
| - ‘

30Days 60Days 90Days 180Days 365 Days
Milestone Achieved

during the report period and achieving retention milestones in the same

Jjob. This does not track continuous retention if a client switches jobs or has

multiple jobs

People Achieving Retention in Same Job

Unduplicated People Achieving A Retention Milestone in Same Job: 44
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Record Count
N
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100

Employment Counseling Topics

] 459
I 15 3
04 B

Education/Training

Employment Search Exam
Service Name

To see the unduplicated count of participants who have at least one
Employment Counseling Story, please see the details under the report

Unduplicated People with Employment Counseling Topics: 198



Employment Counseling

Home |Intake Entities Contacts Case Records Client Households Groups & Classes Dashboards

Reports & Dashboards NewReport..

Folders

Q, Find a folder.

All Folders
| My Personal Custom Reports
_1) My Personal Dashboards
\za) FOC Bridges to Career Opportunity
.1 FOC Dashboards
FOC Demographics and Enroliment info
| |z FOC Employment Counseling |
\za) FOC Financial Counseling Reports
|z FOC Income Supports Counseling

|z FOC Overall Services
|z Instituto del Progreso Latino

FOC Employment Counseling

Q, Find reports and dashboards

Action Name *
= = A Average Starting Hourly Wage (unsub)
= he average starting hourly wage an nsL
Employment Counseling Toplcs
(b4 ] The list
on any Er
People Achlevmg Retentlon in Same Job
(]
8.4] i
> 1] Undup # achieving retention in same job

S
dated

b placements during the report period

unduplicated count of peop

le v

count of participants placed in employmen

NOTKIN(

All ltems
Folder

FOC Employment Counseling

FOC Employment Counseling

FOC Employment Counseling

FOC Employment Counseling

FOC Employment Counseling

[v| lanTypes

Created By

Partners. (LISC) Exponent

Partners. (LISC) Exponent

Partners. (LISC) Exponent

Partners. (LISC) Exponent

Rendon, Carolina



Employment Counseling

Home Intake Entities Contacts Case Records Client Households Groups & Classes Dashboards

€ People Placed in Jobs (all types)

Report Generation Status: Complete

Report Options:
Time Frame
Summarize information by: Show Date Field Range
| Home Site: Entity Name v | | All case records v| | [JobStart Date v | | Custom v]
From To
o [112017 | [12/31/2017 |
Run Report | | Hide Details| | Customize | | Save As | | Printable View | | Export Details|
Filtered By: ) o
Client had this job before enroliment equals False Clear filter criteria
Grouped By: Home Site: Entity Name
Sorted By: | Home Site: Entity Name + | v H i)f peop|e
Case Name Employment Name Job Type Job Title/Position Job Start Date Job End Date | Client: Unduplicated ID
(] Home Site: Entity Name: (87 records)
83
FOC 2/2017 Case Record P-75283 Permanent food crew server 4/10/2017 - 1
EOGC 2/2017 Case Record P-76007 Permanent Assembler operator 9/25/2017 - 1
FOC 2/2017 Case Record P-65282 Permanent Homecare Aide 5212017 - 1
FOC 2/2017 Case Record P-65693 Permanent Passenger agent 6/22/2017 - 1
FOG 2/2017 Case Record P-76111 Permanent Customer Service 7/10/2017 - 1
= P-75424 Permanent machine operator 9/19/2017 - 1
EOC 2/2017 Case Record P-66703 Permanent C.N.A 8/2/2017 . 1
FOC 2/2017 Case Record P-76158 Permanent CNA 1/26/2017 = 1
FOC 2/2017 Case Record P-65935 Permanent Assembler operator 7/31/2017 - 1
FOC 2/2017 Case Record P-76156 Permanent Machine Operator 5/9/2017 - 1
FOC 2/2017 Case Record P-66699 Permanent C.N.A 711712017 - 1
Permanent C.N.A 8/29/2017 - 1

FOC 2/2017 Case Record P-66644

Follow-up exercise to

customize




Income Support Counseling

(84 FOC Income Supports Counseling Dashboard

] [Ratean] anc T 1047 a0

People Screened for Banfits Benefis ApplicdiRe-appiied For. Incame Supports Counseting Toplcs.

Outcome Measures in Salesforce

1. People Screened for Benefits

DASHBOARD

2. People Eligible for at Least One Benefit

3. Benefits Applied/Re-applied For

4. Benefits Approved/Re-approved For

5. People Working on Income Supports Counseling Topics REPORTS

6. Annualized Value of Approved Benefits*

*This report calculation mistakenly duplicates any recurring benefits
approved (or re-approved) more than once during the report period,

10 inflating the total.* Total S value of approved (or re-approved)
Income Supports (annualized value for recurring benefits)



Income Support Counseling

&9 FOC Income Supports Counseling Dashboard - CY 2017 (data dlsp[ayed based on |aSt refrESh)

Q Find 3 dashboard... i Refresh | As of Today at 10:47 AM
People Screened for Benefits Benefits Applied/Re-applied For i Supports C ling Topics
125 20 Service Name a 307
B Medical 7
a [=] BenefitHealth w
o 100 o Insurance £
2 £15 o o
© w SNAP (food 2
2 2 stamps and b}
S 75 g | comparable 3
2 2 - programs) H
5 S10- HWIC (Women, 2
z g Infants & o
2 50 2 Children) ©
) 9 £
] 6 _ @
5 4
E 5 £
@ 7] & - o
] < i & & &€
i 0] z&db o*g( ‘g\ & OS\
& 2 S &
Home Site: Entity Name Home Site: Entity Name Service Name
The unduplicated count of people who were screened (or attempted to To see the unduplicated count of people who applied (or re-applied) for at The list and count of peopie working on Income Supports Counseling
screen) for benefits feast one benefit, see the undupiicated ID count at the bottom of the report.  topics
Unduplicated People Screening (or attempted to screen) for 107 Unduplicated People Applying/Re-applying for Benefits: 20 Unduplicated People with Income Supports Counseling Topics: 74
Benefits:
Benefits Approved/Re-approved Annualized Value of Approved Benefits*
People Eligible for at Least One Benefit
o 84 Service Name $12.50 4
1 B Medical _ ]
=] BenefitHealth 8 8
a | F] Insurance £ $10.00
2 £61 ® SNAP (food ] ]
= 90 2 stamps and § 1
% 3 comparable E s7.50
- H programs) g 1
2 24 ] ]
S H ]
z 40 g § $5.00 -
S o 5 ]
o k] s 1
5 E?] E 52501
£ @ g o
@ ]
0+ 0.00 -
0 4
Home Site: Entity Name Home Site: Entity Name
Home Site: Entity Name To see the unduplicated count of people who were approved (or re- *This calculation mistakenly duplicates any recurring benefits approved (or
The unduplicated count of people who were eligible for at ieast one benefit  approved) for at least one benefit, see the unduplicated 1D count at the re-gpproved) more than once during the report period, infiating the total. *
bottom of the report. Total § value of approved (or re-approved) Income Supports (annualized

o value for recurring benefits)
Unduplicated People Eligible for at Least One Benefit: 64

Unduplicated People Approved/Re-appreved for Benefits: 6



Income Support Counseling

Home |Intake Entities Contacts Case Records Client Households Groups & Classes Dashboards

Reports & Dashboards Newreport..

Fold

ers

Q, Find a folder.

All Folders

ol
=
ol
=

{on ]

P

(=)

| My Personal Custom Reports
My Personal Dashboards

| FOC Bridges to Career Opportunity
FOC Dashboards

| FOC Demographics and Enroliment Info
FOC Employment Counseling

| FOC Income Supports Counseling

=)

=)

[ FOC Overall Services
Instituto del Progreso Latino

FOC Income Supports Counseling

Q, Find reports and dashboards..

Action

E2]

=

(=)

(]

(4]

Name *

! Annualized Value of Approved Benefits*

Total $ value of approved (or re-approved) Income Supports (annualized value for recurring benefits)

Benefits Applied/Re-applied For
=] The list and count of Income S
period, as well as the undup

Benefits Approved/Re-approved
=] The list and count of Income Supports Cour
period, as well as the unduplicated count

th th
h atlea

Income Supports Counseling Topics
= The list and count of people working on Income Suppo
any Income Supports Counseling topic on a

|Peop|e Eligible for at Least One Benefit

Unduplicated count of parucipants who were screened as eligible for at least one benefit

People Screened for Benefits
E2 The list and count of people with a value in the General Benefits Screenir
Counseling Service Entry during the report period

Applied (or re

one such tc

unseling topics, plus the undupli
ice Entry during the report period

1g Results field on an Inco

12

lied)" status during the report

d count of people

All items
Folder

FOC Income Supports Counseling

FOC Income Supports Counseling

FOC Income Supports Counseling

FOC Income Supports Counseling

FOC Income Supports Counseling

FOC Income Supports Counseling

[w!| ‘AlTypes

Created By

Partners_(LISC) Exponent

Partners,_ (LISC) Exponent

Partners_(LISC) Exponent

Partners. (LISC) Exponent

Partners. (LISC) Exponent

Partners. (LISC) Exponent




Income Support Counseling

Home Intake Entities Contacts Case Records

Client Households

Groups & Classes Dashboards

Home Intake Entities Contacts CaseRecords Client Households Groups & Classes Dashboards

¢ People Eligible for at Least One Benefit

Report Generation Status: Complete
Report Options:

Show
| | All case records

Summarize information by:
| Home Site: Entity Name v

(2]

I Run Report I Hide Details| Customize |Save As | Printable View | Export Details

v

Time Frame

Date Field
Date / Time

Range

v

Current FY

From
11172017

To
1213172017

v

€ Benefits Applied/Re-applied For

Report Generation Status: Complete

Filtered By:
Service Area equals Income Supports Counseling Clear

AND General Benefits Screening Results equals Completed screening: eligible for at least one benefit Clear

filter criteria

Grouped By: Home Site: Entity Name
Sorted By: | Home Site: Entity Name + v

Client: Unduplicated ID
(81 racords)

Case Name

Home Site: Entity Name:
64

FOC 6/2017 Case Record
FOC 6/2017 Case Record
FOC 6/2017 Case Record
FOC 6/2017 Case Record

FOC 6/2017 Case Record
FOC 6/2017 Case Record
FOC 6/2017 Case Record
FOC 6/2017 Case Record
FOC 6/2017 Case Record

= n04z o .

Report Options:
r~ Time Frame
Summarize information by Summarize information by Show Date Field Range
Home Site: Enity Name v | Senice Name v Allcase records v] | Date/Tme v | | CumentFY
From To
E o 1112017 123172017
le Details | Customize SaveAs Printable View | Export Details
Filtered By:
Service Area equals Income Supports Counseling Clear 1 i 1
AND Status equals Applied (or re-applied) Clear ﬁ | te rcri te ria
Sum of Client: Unduplicated ID Service Name Grand
Home Site: Entity Name Medical BenefitHealth SNAP (food stamps and comparable WIC (Women, Infants & b2 71| Case Name Client Name Service Area
Insurance programs) Children)
% FOC 6/2017 Case Record Income Supports
Counseling
1 EOC 6/2017 Case Record Income Supports
Counseling
1 FOC 6/2017 Case Income Supports
ecord Counseling
1 FOC 672017 Case Record Income Supports
Counseling
1 FOC 2/2017 Case Record Income Supports
Counseling
1 FOC 212017 Case Record Income Supports
Counseling
1 FOC 2/2017 Case Record Income Supports
Counseling
1 FOC 612017 Record Income Supports
Counseling

13




Financial Counseling

(84 FOC Financial Counseling Dashboard

ar card v [Refresh| As of Today al 10.44 A

People w/ Baseline Financial People w/ Subsequent Financial Financial Counseling Topics

Outcome Measures in Salesforce o 2 -
i -] ] -

1. People w/ Baseline Financial Assessments rrervillFxrr; ﬁ:d, i

Assesament Record Type Assessmant Record Type and count of people working on Financial
e ing topics

People w/ Baseline Financial Assessments People w! Subsequent Financial Assessmts
Assessment Record SumofClient  Assessment Record Sum of Client.

2. People w/ Subsequent Financial Assessments DASHBOARD e R
2a. People Due for a Credit Report Pull e . [ - ” et P

ssssssssssss
Click here to see data to calculate number 2287
of people with net e o

3. People w/ Action Plans e

Imp o emems

Click here to see d imber 1,670 f people with net i
of people with i mpmved F\co s(oe

Rej pons&Dashho ards ko

4. People Working on Financial Counseling Topics o e s s G

5. People w/ FICO Score Increases*

REPORTS

6. People w/ NI Increases*

7. People w/ NW Increases*

*Report provides a list of clients and the calculations need to be
completed outside of Salesforce.

14



Financial Counseling

&9 FOC Financial Counseling Dashboard - CY 2017 (data displayed based on last refresh)

Q Find a dashboard...

v Refresh | As of Today at 10:44 AM

People w/ Baseline Financial
Assessments

) I Il I
o N ___u E
> " 5
ol \p& o Ny

N
&

il

N
8

A

I

Sum of Client:
Unduplicated ID
8 8

< &

g v F
& o <
Assessment Record Type

People w/ Baseline Financial Assessments

Assessment Record Sum of Client:
Type Unduplicated 1D
Balance Sheet 214
Budget 217
Credit Report 205
Financial Health 216
Undup Total of Baseline Financial 220
Assessments:

People w/ Subsequent Financial
Assessments

--I—
& & N

g

1

L

Sum of Client:
Unduplicated ID
8

50 -
0-
& &
"
& & &
Assessment Record Type

People w/ Subsequent Financial Assessmts
Assessment Record Sum of Client:

Type Unduplicated ID
Balance Sheet 19
Budget 30
Credit Report 189
Financial Health 15
Undup Total of Subsequent Financial 200
Assessments:

Calculate FICO Credit Score
Improvements

Click here to see data to calculate number @
of people with improved FICO score.:

Calculate Net Income Increases

Click here to see data to calculate number @
of people with net income increases.:

Financial Counseling Topics

60
5
3 a0
S
2 ]
§ 20
&
0 e I W

- P O A A
S @i\\"’g&&if@ A
& q\:&& ¢ &S € \\‘64\(&@* S
PP TP T T
Service Name

The list and count of people working on Financial
Counseling topics.

Unduplicated People with Financial 83
Counseling Topics:

People with Action Plan Starts

Unduplicated People with Action Plan Starts: 11

Calculate Net Worth Increases

Click here to see data to calculate number @7
of people with net worth increases.:



Financial Counseling

Home Intake Entities Contacts Case Records Client Households Groups & Classes Dashboards

Reports & Dashboards Newreport..

Folders FOC Financial Counseling Reports

Q, Find a folder...

Q, Find reports and dashboards.

All Folders

Action

|z, My Personal Custom Reports

_1 My Personal Dashboards

|z FOC Bridges to Career Opportunity

.41 FOC Dashboards

|zz FOC Demographics and Enroliment Info

|z FOC Employment Counseling

| |zu FOC Financial Counseling Reports I
ncome Supporis Counseling hd

|zu FOC Overall Services
|z Instituto del Progreso Latino

(A

B

Name *

# of People Due for a Credit Report Pull
! Number of people who have exceeded 180 days since the last credit report pull

Financial Counseling Topics

=] The list and count of people working on Financial Counseling topics, plus the unduplicated count of people working or
any Financial Counseling topic on a Service Entry during the report period
Number of People with an Action Plan

F=] The list and count of Action Plans, as well as the unduplicated count of participants who have at least one Action Plan
with a Start Date during the report period

People w/ Baseline Financial Assessments

84| F=] The list and count of baseline financial assessments, as well as the unduplicated count of participants with at least on
baseline financial assessment, dated during the report period

B People w/ Subsequent Financial Assessmts

vJ I The list and count of subsequent financial assessments, as well as the unduplicated count of participants with at least
one subsequent financial assessment, dated during the report period
People with a FICO Credit Score

(] Shows baseline credit reports (including before report period & excluding assessments with only "No score available

— (reasons other than insufficient credit history)" or "Did not attempt to pull score"). Shows subsequent credit reports
during report period

= | I People with Net Income

2 ' Shows baseline budgets (including before report period) and subsequent budgets during report period

l:| People with Net Worth

o Shows baseline balance sheets (including before report period) and subsequent balance sheets during report period

=1 - Unduplicated Number of Baseline CFAs

= People submitting at least one baseline financial assessment

1-10 0f 10 >/ < 4 Previous Next» »

16

All ltems
Folder

FOC Financial Counseling Reports

FOC Financial Counseling Reports

FOC Financial Counseling Reports

FOC Financial Counseling Reports

FOC Financial Counseling Reports

FOC Financial Counseling Reports

FOC Financial Counseling Reports

FOC Financial Counseling Reports

FOC Financial Counseling Reports

[w!| 'AlTypes [v!
Created By

Rendon, Carolina

Partners. (LISC) Exponent

Partners. (LISC) Exponent

Partners. (LISC) Exponent

Partners. (LISC) Exponent

Partners_ (LISC) Exponent

Partners. (LISC) Exponent
Partners. (LISC) Exponent

Partners. (LISC) Exponent

v

Page| 1 |of 1



Financial Counseling

Home Intake Entities Contacts Case Records Client Households Groups & Classes Dashboards

f People with Net Income

Report Generation Status: Note: 2, 000 of 2, 336 records are displayed below. Select Export Details for a complete view of your data.

Report Options:
Time Frame
Summarize information by: Show Date Field Range
| Case Record 18-digit ID v | | All case records v | Assessment Date v | | Custom v

From To

(1) \ ]| |

Run Report| | Hide Details | | Customize [Save As| |Printable View | Export Details |

Filtered By:1 AND ((2 AND (3 AND 4)) OR (5 AND (6 AND 7)))
1. Assessment Record Type equals Budget
2. Sequence equals Baseline
3. Assessment Date greater or equal 1/1/2006
4. Assessment Date less or equal TODAY

5. Sequence equals Latest Key Fl n O Utcomes
6. A t Dat t 11/1/2017 .
report period

Grouped By: Case Record 18-digit ID B
Sorted By: ‘ Case Record 18-digitID + ‘ v

Applicable to the 3

Case Name Assessment # Assessment Date Sequence *  Client: Unduplicated ID Total Monthly Income (net)
O Case Record 18-digit ID: a0t3600( (1 record)
1
FOC 2/2017 Case Record Assessment -941655 9/21/2015 Baseline 1 $260.00
O Case Record 18-digit ID: a0t3600 (1 record)
1
FOC 2/2017 Case Record Assessment -941657 10/26/2015 Baseline 1 $0.00

17



Financial Counseling

Report Type: FOC Case record with assessments and client data 9

( People with Net Income

Save Save As Close & Report Properties Add Report Type | [» il Réport

Fields [an]a]#]

Q. Quick Find

Drag and drop to add fields to the report
=y Formulas -
J* Add Formula
[=) Bucket Fields
& Add Bucket Field
(=l Case Records
# #of days since last (attempt:
£ Admit Date
u Alternate database client #
() Applied Date
# BCO Client
[z BCO Start Date
& Bill Code
Billing Status
Career Coach: Full Name
Case Name
Case Record Age
Case Record ID
Client: Full Name
Client Household: Client Hot
Client Name
Coaching Agreement Date
Coaching Agreement Signec
Cohort
Cohort Type
Cohort Year
=1 Completed Date

S ERPHgeEELEEE®RERE

& Condition_One
& Condition Two

v

NAncAntAd 4 narticinata in o

4 »

Filters | Add ¥

T

Show All case records v

|

Date Field AssessmentDate | v | Range All Time |w!| From

Filter Logic: 1 AND ((2 AND (3 AND 4)) OR (5 AND (6 AND 7)))
Assessment Record Type equals "Budget”
Sequence equals "Baseline"”

1.
2.
3. Assessment Date greater or equal "1/1/2006"
4. Assessment Date less or equal "TODAY"

5:

Sequence equals "Latest"

6. Assessment Date greater or equal "1/1/2017"
7. Assessment Date less or equal "12/31/2017" Edit Remove

o

Preview Summary Format ¥ Show ¥ | g AddChart | Remove All Columns

I Case Name Assessment #

-

Case Record 18-digit ID: a0t36000005mUFdAAM (1 Record)

Drop a field here to create a grouping. Hide
FOC 2/2017 Case Record Assessment -927140
Case Record 18-digit ID: a0t36000005mUFtAAM (1 Record)

1 FOC 2/2017 Case Record Assessment -927152
Case Record 18-digit ID: a0t36000005mUGNAA2 (1 Record)

FOC 2/2017 Case Record Assessment -927164
Case Record 18-digit ID: a0t36000005mUGOAA2 (1 Record)

=OC 2/2017 Case Record Assessment -927166
Case Record 18-digit ID: a0t36000005mUGSAA2 (1 Record)

Assessment Date

2/27/2015 Baseline

10/20/2014 Baseline

11/25/2014 Baseline

11/18/2014 Baseline

18

Sequence +  Client: Unduplicated ID

Total Monthly Income (net)

$232.00

$4.920.00

$4,000.00

$350.00



Financial Counseling

‘ Home |Intake Entities Contacts Case Records Client Households Groups & Classes Dashboards

e People with Net Income

Report Options:

Report Generation Status: Note: 2,000 of 2,336 records are displayed below. Select Export Details for a complete view of your data

Time Frame

Summarize information by: _ Show ) Date Field
Case Record 18-digit ID v | | Al case records v Assessment Date

o

Range
v | | Custom v

From

To

Run Report | Hide Details Customize | Save As| | Printable View | Export Details

Filtered By:1 AND ((2 AND (3 AND 4)) OR (5 AND (6 AND 7)))

1. Assessment Record Type equals Budget

2. Sequence equals Baseline

3. Assessment Date greater or equal 1/1/2006
|—4.Assessment Date less or equal TODAY i i i
5. Sequence equals Latest ﬂ |ter criteria
6. Assessment Date greater or equal 1/1/2017
7. Assessment Date less or equal 8/31/2017

Grouped By: Case Record 18-digit ID
Sorted By: | Case Record 18-digitiD + | ¥

Case Name Assessment # Assessment Date Sequence *
Case Record 18-digit ID: a0t3600( (1 record)

FOC 2/2017 Case Record Assessment -941655 9/21/2015 Baseline
Case Record 18-digit ID: a0t3600 (1 record)

EOC 2/2017 Case Record Assessment -941657 10/26/2015 Baseline

19

Client: Unduplicated ID  Total Monthly Income (net)

1 $260.00

1 $0.00




Financial Counseling

Tips to calculate increases:

2T itk

Sort & Find &
Filter = Select ~

t12] SortAtoZ

2l sortZtoA

: Custom Sort...

Y Filter

1. Sort data by Case
Record ID

A B

C

D

E

Conditional Format as| Neutral

= Table -

L_‘}“J Normal Bad
[Coeaovon |

Greater Than...

Highlight Cells Rules *
Righlig
_| T Top/Bottom Rules
Data Bars r
|
i
1 |:::| Color Scales r
El
Icon Sets r
I MNew Rule...
Clear Rules 4

m® m

Manage Rules...

amuni

Less Than...
E Between...
=

Equal To...

Text that Contains...

D A Date Occurring...

Excel

1]

Duplicate Values...

Goo 2 [a0t36000 4], sorAto7
3 |a0t36000 Z| SortZtoA
4 |a0t36000 < c
by »
5 |aot3600C ort by Color
6 |a0t3600C
7 |a0t36000  Filter by Color *  Filter by Cell Color
8 | a0t36000 -
F Text Filters 4
9 sozoood " E—
10 |aot3eo00  [Search ’e No F
11 |a0t3600C ~[v (Select All) - Filter by Font Color
12 |a0t36000 ~[¥] a0t36000003WARSAAD F‘ _
13 |a0t36000 ---aOtBGOOOOOSnGDaAAI K -
[+ a0t36000005n6DBAAY Automatic
T [v] a0t36000005n6DgAAT
15 |a0t3600C || a0t36000005n6DIAAY
16 |a0t3600C [+ a0t36000005n6DMAAY
17 | a0t36000 -[v a0t36000005n6DPAAY <
18 a0t36000
19 |a0t36000 [ ok || cancel |
20 a0t36000

More Rules...

2. Highlight duplicates (red)

F

G H

1 |Assessment Da Sequence Client: Unc Total Mon Home Site Home Site Name

21 1/3/2015 Baseline
22 5/17/2017 Latest

1
1

725

835

Case Record 18-digit 1D

Breakthrough Urban - TEST

a0t36000C|050uj5AAA

Breakthrough Urban - TEST

a0t36000C|050uj5AAA

4. Use a formula

3. Filter by color (red)

to

calculate increase

20

=IF(G22=G21,D22-D21,"")



Overall Services

(39 FOC Overall Services Dashboard

Q Find a dashboard. v Refresh| As of Two days ago at 10:32 AM

New Enroliees in FOC People with Counseling Topics
398

Outcome Measures in Salesforce

100

DASHBOARD

© " Empioyment . Financal
ECM Service Entry: ECM Service Entry Name

C.. ' Income Supp.

Enrolled date period

1. New Enrollees in FOC

ECM Service Entry: ECM Sum of Client
Undup count of new enrollees: 378 Service Entry Name Unduplicated ID

398

110

2. People with Counseling Topics (interim bundling)
2a. Employment Counseling

Home intake Entitns  Contacts  Cane Racords _ Client Houssholds _ Groups & Clesswe MW

2b. Financial Counseling

REPORTS

2¢. Income Supports Counseling
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Overall Services

™2 FOC Overall Services Dashboard - CY 2017 (data displayed based on last refresh)

Q, Find a dashboard... v Refresh | As of Two days ago at 10:32 AM
New Enrollees in FOC People with Counseling Topics
398
400 378 o 400
2
3 E
2300 g 300-
2 g
E =]
8200 s 2200
5 5
= =
- (5]
g 100 - S 100
3 E
@ 3
0 > = -
Employment.. Financal C.. Income Supp..
Home Site: Market ECM Service Entry: ECM Service Entry Name
Enrolled date period
ECM Service Entry: ECM Sum of Client:
Undup count of new enrollees: 378 Service Entry Name Unduplicated ID
Employment Counseling 398
Financial Counseling 145
Income Supports Counseling 110
Undup count of People with Counseling 442
Topics:
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Overall Services

Home Intake Entities Contacts Case Records Client Households Groups & Classes Dashboards

Reports & Dashboards NewReport..

Folders FOC Overall Services

Q, Find a folder..

Q, Find reports and dashboards All items [v! [AlTypes
All Folders
Action Name * 1 Folder Created B!
|z My Personal Custom Reports o) Y
~i My Personal Dashboards At Enrollment Information
= =] At enroliment data collected for highest grade completed, in school, working, primary interest, criminal convictions FOC Overall Services Rendon, Carolina

|3 FOC Bridges to Career Opportunity
~4 FOC Dashboards

5 i | i . .
|z FOC Demographics and Enroliment info | | [ Eengrapies tur D OE snsolind clisniy FOC Overall Services Rendon, Carolina

' Basic demographics for clients enrolled in the FOC during the report period: age, gender, ethnicity, and race

living arrangement, military status, and voc. training/bridge program history

FOC Employment Counseling

FOC Financial Counseling Reports (=] FOL contast lint o ialsance) FOC Overall Services Rendon, Carolina

=)
= s : s
Contact information for clients enrolled in the FOC

. FOC Income Supports Counseling

|za) FOC Overall Services New Enrollees in FOC
= TASTIUT0 GeT Progreso Latno (A} E=] The list and unduplicated count of participants with an "Enrolled Date" in the Financial Opportunity Center program FOC Overall Services Partners, (LISC) Exponent

o during the report period

People with at least one Counseling SE
> =] The list and count of participants with (and the unduplicated count of participants with at least one of) the following wit FOC Overall Services Partners_(LISC) Exponent
a "Date" during the report period: a Financial, Employment, or Income Supports Counseling Service Entry.

I People with counseling topics I
A LT The list and count of Counseling topics, as well as the unduplicated count of participants who have at least one FOC Overall Services Partners. (LISC) Exponent
Counseling topic, on a Service Entry with a "Date” during the report period

Total # of people with exactly 2/3 types
= =1 The unduplicated count of participants who have EXACTLY TWO of the following types of Service Entries with a "Datt FOC Overall Services Partners, (LISC) Exponent
during the report period: Employment, Income Supports, OR Financial
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Overall Services

€ People with counseling topics

Report Generation Status: Complete

Report Options:

Summarize information by: ] Summarize information by:
ECM Service Entry: ECM Service Entry Name v | | -None--

(2]

Run Report | || Hide Details

©

Customize | Save As| |Printable View | Export Details

Show
v | | All case records v

Time Frame

Date Field
Date / Time

Range
v | | Current FY

From

0 1/1/2017

To
12/31/2017

Filtered By:

ECM Service Entry: ECM Service Entry Name not equal to Work/Education Supports Clear

Home Site: Home Site: Entity Name Date / Time Service Entry #

Market

ECM Service Entry: ECM Service Entry Name: Employment Counseling (254 records)

Case Name:

Houston

Houston

Houston

Houston

Case Name:

Houston

Case Name

Houston

FOC 5/2017 Case Record (4 records)

3/17/2017 11:00 AM  ServiceEntry-2816
3/17/2017 11:00 AM  ServiceEntry-2816
3/30/2017 7:00 AM  ServiceEntry-1509
7/25/2017 2:00 PM  ServiceEntry-

11831
17 Case Record (1 record)

1/26/2017 9:00 AM  ServiceEntry-0426

)17 Case Record (3 records)

3/28/2017 8:00 AM  ServiceEntry-4837

Service Area

Employment Counseling

Employment Counseling

Employment Counseling

Employment Counseling

Service Name

Employment Search

Education/Training Search

Employment Search

Employment Search

24

Status

Discussed pros/cons

Discussed pros/cons

Initiated/continued search

Decided not to pursue

Client: Unduplicated ID

140



Overall Services

1
rmi
X
N
L

Tips to calculate interim bundling (2/3 and 3/3):

J
& cut
Ea Copy
AD Paste Options:
A B  C D E F |-(|3° Hr:: I J Unique Entry a
Servi Client: ECM Service Paste Specia
arvi [
. Date / Service Undupl me | me Entry: ECM =
Case Record 18-digit ID Ti ce N Status | ted Site Site Service Ent Insert
IMme  Area | ome lcated  ~, ervicebnury a0t36000007100JAAQ_Financial Cour - *
1o Ma Enti Name Unique Entry Delete
Credi Cn?dlt Discusse . . Clear Contents
t/De |Builder \d e a0t36000007100JAAQ_Financial Coul — _
a0t36000007100JAAQ #i##E bt Loan  pros/con 1 Counseling =A28&" "&I2 E Format Cells...
Credi Credit Payment Column Width...
t/De Builder snot Financial . . . __
a0t36000007100JAAQ #as#e bt Loan  current 1 Counseling | a0t36000007100JAAQ_Financial Counseling a0t36000007iammAAA_Financial Co Hide
Admi Error/clai Unhide
nistr Identity ms Financial
a0t36000007iammAAA ##### ative Theft  successfu 1 Counseling a0t36000007iammAAA_Financial Counseling a0t36000007iammAAA_Financial Counseling
H H a0t36000007iammAAA_Financial Counseling
1. Make each entry unique by combining -
" Hp— n {4
the “Case Record 18-digit ID” and the “ECM
. ” a0t36000007kmsYAAQ_Financial Counseling
Service Entry Name

2. Copy column and Paste

=A2&" "&I2 - (values) into a new sheet



Overall Services

|
|
= | Excel
|
Tips to calculate interim bundling (2/3 and 3/3):
2T i
7Y
Sort & Find & rF'Ind and Replace — M‘-
Filter = Select ~ DATA | | REVIEW  VIEW find | FReplace | repeat for each counseling entry _
: Al SOHATOZ Find what: _Financial Counseling €—— IZI
Z = 2 — Claar n 9
e ST TR BTN T e e :
”:.‘t_ Zl Sort Filter S Textto Flash| Remove
y &7 Custom Sort... 1 Links s Advanced Columns  Fill | Duplicates _
A Y . or u S T Replace All l l Replace l l Find All l l Eind Mext ] l Close ]

3a. De-duplicate values . _
4. Remove the counseling text using

“Find and Replace” (ctrl+F)
On the new sheet:

3. Sort Unique Entries
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Overall Services

Tips to calculate interim bundling (2/3 and 3/3):

Formatting = Table -

L_‘.“‘ Normal

Conditional Format as| Neutral

Highlight Cells Rules *
Highlig

_| T Top/Bottom Rules

Data Bars

P
E Manage Rules...

amuni

5. Highlight duplicates (red)

»

-

T ot () IR ()

Bad

[couron |

Greater Than...

Less Than...

Between...

Equal To...

Text that Contains...

a

A Date Occurring...

Duplicate Values...

More Rules...

0~ W N

A i L i s e
O W~ oUW N RO

A B C

|Unique Entry E!

a0t3600C 4] SortAtoZ

a0t3600C El SortZto A

a0t36000

aomsoog OBy Color '

a0t36000

a0t3600q Filter by Color > | Filter by Cell Color
a0t36000 .

0136000 Text Eilters 4 |:|
a0t36000 Search M o
a0t36000 (Select Al 4 | Filter by Font Color

alt36000003WARSAAD L

:g::gggg - [ 5036000005604 i‘ -
couamg 7o
a0t3600C a0t36000005nEDIAAY

a0t36e00C alt36000005nEDNAAY

alt36e00C a0t36000005NEDPALY -

a0t36000 h

a0t36000 ok [ cancel |

a0t36000

5a. Filter by color (red)

27

1
10
11
15
14
25
26
28
29

Excel

Unique Entry

a0t36000005n8WgAAl

alt36000005n8WgAAl

alt36000005n8WmAAI
a0t36000005n8WmAAI
a0t3600000BA49NAAD
a0t3600000BA49NAAD
a0t3600000Bj1wOAAR
a0t3600000Bj1wOAAR

6. Copy column and Paste (values)
into a new sheet



Overall Services

Tips to calculate interim bundling (2/3 and 3/3):

A
DATA REVIEW VIEW . .
1 Unigue Entries |
nections a| Y % - E_,é 2 |a0t36000005n8WgAAl
=l Sort Filter Textto Flash| Remove B
' Advanced | Columns  Fill | Duplicates 4 |a0t3600000BA49nAAD
15 Sort & Filter 5 a0t3600000Bj1wOAAR
6 |=COUNTIF(A2:A5,"*")
-
7. In a new sheet complete a final de- 8. Count the remaining values.

duplication of the data. e
=COUNTIF(A2:A5,"*")

28
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Bridges to Career Opportunities

Outcome Measures in Salesforce

1. People enrolled in BCO (report period)
1a. People ever enrolled in BCO

2. People who began a bridge program

3. People who began an occupational skills training
program/college degree program

4. People who completed occupational skills/college

5. Participants who obtained a credential

6. Bridge participants placed in jobs

7. Bridge participants placed in internships

8. Bridge participants w/ FICO Score Increases*

9. Bridge participants w/ NI Increases*

10. Bridge participants w/ NW Increases*

29

4 FOC Bridges to Career Opportunities

DASHBOARD

Reports & Dashboards .
Foe FOT S10pes 0

REPORTS

*Report provides a list of clients and the calculations need to be
completed outside of Salesforce.



Bridges to Career Opportunities

&4 FOC Bridges to Career Opportunities - SIF Term? (data displayed based on last refresh)

Q, Find a dashboard...

Number of people enrolled in BCO: 80
The count of participants checked as BCO clients on
the Case Record with a date in the “BCO Start Date”
fleld on the Case Record that is during the report
period.

People who began a bridge program

24

n
o
L

(X}
o
Ly

- iy
o o
L

i

o

Sum of Unduplicated ID
L

A

o
4

31-0000 Hea

Industry focus
The count of BCO participants who began a
contextualized bridge education program during the
report period.

Unduplicated # of people who began a bridge 24
program:

People who began an occupational skills

80 - 2T
e
360
3

40
2
k]
g20
3
@ -

0+
Occupationa.
BCO education/training level

BCO participants who began an occupational skills
or college degree program (e.g. vocational training,
nursing program, etc.)

v Refresh | As of Two days ago at 11:27 AM

People who completed occupational skills

nN
o

102

Ly

g 3 8

[N
o

Sum of Unduplicated ID
L

=

Occupationa.
BCO education/training level
BCO participants who completed an occupational
skills or college degree program (e.g. vocational
training, nursing program, etc.).

Unduplicated # of people who completed an 102
occup skills/college degree program:

BCO credentials obtained

1

P 31-0000 Hea 41-0000 Sal..  51-0000 Pro.
Industry focus

The count of BCO degree/certificate/license

obtained during the report period.

Unduplicated # of people who obtained a 65
credential:

Bridge Internship Placements
1
1-
08
‘g' 4
S086
bl
S04
8
02
oA
43-0000 Off
Industry Focus

BCO participants placed in internships.

Unduplicated # of people placed in internships: 1

The count of BCO participants placed in internships
during the report period.

Bridge Placements

30

30
23
20
10
11 2 3 1 1
0 Lom— o N —

& & &P
'i’&@ a‘fs"ﬁ b\ﬁp f bj?“ ‘af
Industry Focus

BCO participants placed in jobs overall (including
those who obtained employment outside of the
targeted career pathway).

Record Count

Unduplicated # of people placed in jobs: 56

The count of BCO participants placed in jobs overall
(including those who obtained employment outside
of the targeted career pathway) during the report
period.

1 Feb 1 thruJan 31 of the current year



Bridges to Career Opportunities

Home |Intake Entities Contacts Case Records Client Households Groups & Classes Dashboards

Reports & Dashboards Newreport..

Folders FOC Bridges to Career Opportunity

Q, Find a folder.

Q, Find reports and dashboards.. All Items v | AllTypes \ 4
All Folders
Action Name * Folder Created
| My Personal Custom Reports o) )
Brid articipants placed in internshi ; . : &
) My Personal Dashboards (=) 5 ‘l_ ge P . 'f'p? 2 ? A m\' = r” l'? e ) N FOC Bridges to Career Opportunity ~ Rendon, Carolina
=5 FOC Bridges to Career Opportunity The list and count of B( rticipants placed in i 1 ps during the report period

.1 FOC Dashboards Bridge pammpants p|aced in jObS

Sy ‘w ist anc FOC Bridges to Career Opportunity ~ Rendon. Carolina

|| FOC Demographics and Enroliment Info
|z2) FOC Employment Counseling

= FOC Financial Counseling Reports
FOC Income Supports Counseling (=)
FOC Overall Services

Instituto del Progreso Latino

FOC Bridges to Career Opportunity ~Rendon, Carolina

]

B

B

v =l ?rldgg o ——— FOC Bridges to Career Opportunity ~ Rendon. Carolina

ng before report period) and subsequent b

during report period

Brldge pamcupants w/ Net Worth

= B,

FOC Bridges to Career Opportunity =~ Rendon, Carolina

alance sheets (includ t period) and subsequent bala juring report period

Pamcnpants who obtained a credent|a|

] ’ ) FOC Bridges to Career Opportunity ~ Rendon, Carolina
— The list and count of BCO participants ficate/license during the report period
People enrolled in BCO (report perlod)
(v = The list an i count o C ase Record with a date in the “BCO Start Date” fiel FOC Bridges to Career Opportunity ~ Rendon, Carolina
on
People ever enrolled in BCO
= =1 The list and count of participants checked as BC ts on the Case Record with a date in the ) Start Date” fiel FOC Bridges to Career Opportunity ~ Rendon, Carolina
on Case Record that is ore or on the last of last month
People who began a bridge program y ; ’
> B P e g gep g, e . i _ o . FOC Bridges to Career Opportunity ~ Rendon, Carolina
— The list and count of BCO participants who began a contextualized bridge edu he report period
Pannla wha hanan an arrun ckille/rnllana b
1-11 of 11 >/ « 4 Previous Next b » Page| 1 |of1
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Bridges to Career Opportunities

f Participants who obtained a credential

Report Generation Status: Complete

Report Options:
Time Frame
Summarize information by: Show Date Field ) Range
[ Home Site Name v | [ All case records v | Date degree/certificate/license obtained v | | Custom \a
= 497 - From To
9 Hide Details || optional 212017 | [1/31/2018
v

Run Report | |Show Details | | Customize | K Save As | Printable View | | Export Details

Filtered By:
BCO Client equals True Clear
AND Education: Record Type equals Degree/Certificate/License Clear

Grouped By: Home Site Name Industry focus
Sorted By: ‘ Home Site Name + | v | > | Industry focus + v

Unduplicated ID

Home Site Name: (103 records)

62 [« # of clients

Industry focus: 31-0000 Healthcare Support Occupations (35 records)

35
Industry focus: 41-0000 Sales and Related Occupations (12 records)
7
Industry focus: 51-0000 Production Occupations (56 records)
20
Grand Totals (103 records)
62

Check rows to filter, then drill down by: \ --None-- v | | Drill Down




Customizing Reports

LISC



LISC/Salesforce Structure

m CONTACT/CLIENT RECORD
HOUSEHOLD (HH)

- Demographics

-Member Info

- Contact Info
- At Program Entry Info -l Gl
Income

Education Direct Services

Service Entries
Group Services

CASE RECORD Progress Notes

Assessments

- Certificate/Degree/License
- Education/Training

Employment

-Combined Fin Assessment

- Placements
-Testing

- Advancements




Reporting Exercises

LISC



Report Builder
o silcsfrce

Report Type: Case Records with Client

f Unsaved Report

Save Save As Close #% Report Properties Add Report T!,rpa O Run Report
O Fields All | g # |2 Filters | Add ¥
Show Al d =
Q, Quick Find 9 case records
. i T<] : - — o
Drag and drop to add fields to the repo@ Date Field Admit Date v | Range AllTime v | From | To =
@8 Ducket Fleids “ || To add fiiters, click Add.

& Add Bucket Field
(=l Case Record: Info
4 Case Record: ID
4 Case Record: Case Name
# #of days since last (attermnpt 9 Preview
# Action Plan - Tier 1A
# Action Plan - Tier 1B
[ Admit Date
4 Alternate database client #
[ Applied Date
@ Authorization Form Signed
(-1 Authorization Form Signed C
# BCO Bridge Participant
# BCO Bridge Participants witl
# BCO Client
1 BCO Start Date
@ Bill Code
4 Billing Status

Tabular Format ¥ Show ¥ Remove All Columns

‘& The guery for the preview is taking too long. Consider adding filters to narrow your results.

Case Record: Case Name Client: Last Name

Grand Totals (0 records)

No data was returned. Check report filters.

® To bring a new data field into the report
“click and drag” onto the preview section. 36

O Report Type:
Joined data source
® Preview:
Displays of the report (max: 50
records)
© Show:
Select show “al
O Date Field:
Select the applicable date along
with the time frame
@® Fields:
Available Data fields
® Filters:
Narrows down data
@ Run Report:
Click to generate full report
count.

|II



Questions

Contact Information:

Technical support email, FFTFOCSupport@|Iisc.org
Carolina Rendon, crendon@|lisc.org

Caroline Rendon, ctrendon@lisc.org

Jackie Guzman, jguzman@lisc.org

Weekly FFT SF Technical Support Hours:
Every Monday, 1-2p CST, invite lives on the FOC website,
http://www.foc-network.org/
Bring your questions to the support session and review how to enter data in FFT Salesforce.

LISC
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