
The Arc Tool – FOC Digital 
Intake



Housekeeping

• This Webinar is being recorded

• Copy of slide deck will be sent out with the record after the call

• All lines have been muted to reduce background noise

• We will take questions at the end but please write your questions into 

the chat box throughout the webinar

• Send any unanswered questions to your local program officer



Agenda
Introduction
The Client Experience 

• Intake 
• Financial Assessment

Reports
• Daily Intake Digest
• Coach’s Report

FOC Feedback
Next Steps
Q/A 



Welcome!

What is the Arc Tool?

The Arc Tool is a client-facing digital intake that is integrated with 
Salesforce. The tool’s primary goal is to connect clients and coaches 

using a digital approach to compliment financial counseling services.



The Behavioral Science Behind the Tool:

1. More quickly deepen the relationship  
between coach and client by outsourcing  
the transactional parts to the tool.

2. Pre-identify trouble spots and goals to help  
clients feel like they are making progress  
more quickly.

3. Incorporate visual goal-setting to help pull  
clients into a longer-term mindset.

4. Reduce decision-paralysis for the coach by
providing conversation-starters and talking
points.



Key Features of the Arc Tool
The ARC tool is built two main features:

• A digitized intake and financial assessment that automatically creates a new 
case record within  Salesforce (reduce data entry burden)

• An automatically generated report with intake information that is sent to 
coaches prior to a  client’s first session 



The Process:



Arc Tool
Part 1: Intake Part 2: Financial Assessment

https://arc.lisc.org/s/test1/


Complete!



Daily Intake 
Digest 
(Max of two 
people at FOC 
will receive)

1

23

Completed Contact 
only – Not entered 
into Salesforce

Completed 
intake but not 
financial 
assessment –
Not entered 
into Salesforce

Duplicate in the system –
Based on name and 
email

4 Completed !  & entered 
in Salesforce



Arc Tool – Coaches Report

https://arc.lisc.org/reports/5a5c7f89-a805-4147-8715-2f83b3b1200a/report/pdf/
https://arc.lisc.org/reports/5a5c7f89-a805-4147-8715-2f83b3b1200a/report/pdf/


FOC Feedback

• When is the arc tool link shared with clients? (What point in your 
client flow)

• How is the coaches report being used?
• Benefits – What do you like the most about the tool?
• Any Troubleshooting recommendations
• User/client perspective /feedback



Next Steps:
1. Complete the onboarding request form: https://liscfocpartners.tfaforms.net/31

• FOC name as you will like it to be displayed on the landing page

• The contact information for the primary coach who will receive a daily activity digest 

(via email) as well as a coaches report per client.

2. Getting started with the tool: You will receive a “Welcome” email with the portal link to 

share with clients and on a separate email you will receive the user guide.

For support: FFTFOCSupport@lisc.org

https://liscfocpartners.tfaforms.net/31
mailto:FFTFOCSupport@lisc.org


Questions?



FFTFOCSUPPORT@LISC.ORG

mailto:FFTFOCSUPPORT@LISC.ORG
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