
FOC / BDO Dual Enrollment: Salesforce Flow 

Instructions: Complete the following steps to avoid adding duplicates in the system and to create a 
dual enrollment for clients who are receiving entrepreneurship coaching and financial coaching.  

 

Financial Opportunity Center® (FOC) Salesforce General Guidelines

Business Development (BDO) Salesforce General Guidelines 

 

1. Create an Intake 
either for the "Business 

Development 
Organization" or the 

"Financial Opportunity 
Center®" Program

2. Navigate to the 
"Client" record from the 

Case Record.

3. From the "Contact" 
record click on the 

"Intake" button to create 
the dual enrollment


