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Housekeeping

* All lines have been muted upon entry to reduce background noise

* Please enter any questions you have into the chat box - we will answer
at the end

* This session is being recorded and will be posted on our website within
a week

 Slide deck and recording will be distributed after session
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DISCLAIMER

This presentation is being made by a Consumer Financial Protection Bureau representative
on behalf of the Bureau. It does not constitute legal interpretation, guidance or advice of the
Consumer Financial Protection Bureau. Any opinions or views stated by the presenter are the
presenter’s own and may not represent the Bureau’s views.

This document was used in support of a live discussion. As such, it does not necessarily
express the entirety of that discussion nor the relative emphasis of topics therein.
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Why focus on credit?

Having a credit record is an important aspect of financial well-
being. For example:

Credit reports and credit records can influence whether
consumers can access credit and how much they will pay.

limited financial resources and a lack of a credit record can
further limit their opportunities.

O Economically vulnerable consumers are more likely to have
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How has the CFPB explored credit invisibility?

Data Point:
Credit Invisibles

CFPB Data Point:
Becoming Credit Visible

8 GFPB Offics of Flessarc

Data Point:

The Geography of Credit
Invisibility

e Bureau of Consumer Fiaanzial Protectioa’s Offioe of Fiesearch

Q ATLANTA, BA

Community credit profile
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Series of reports

= 2015: Number and characteristics
of credit invisible consumers

= 2017: How consumers become
credit visible

= 2018: Geography of credit
invisibility

Community credit profiles

= Invisibility estimates for cities
and states



CFPB research on credit invisibility
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Consumers who:
= Have no credit record (11%)

= Have a credit record that cannot be
scored

o Insufficient history (4%)
o Stale history (4%)

= Qverall, 1-in-5 U.S. adults do not have
a credit score

These consumers potentially face higher
costs for borrowing money and barriers
to housing and employment.



Who is credit invisible?

= Age
2 Sharp declines from late teens through 20s, then a plateau

* Income

2 Strong correlation between having a lower income and the
likelihood of being credit invisible

= Race and ethnicity

2 Variations by race and ethnicity, with Black/African
American and Hispanic/Latino individuals having the
highest rates of credit invisibility
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Credit invisibility by age
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Credit invisibility by income
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Credit invisibility by race or ethnicity
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Transition to credit visibility

cfp

Almost 80 percent of transitions out of credit invisibility occur
before age 25.

Across all age groups and income levels, credit cards trigger the
creation of consumer credit records more frequently than any
other product.

Consumers in lower-income neighborhoods are more likely than
consumers in higher-income neighborhoods to acquire a credit
record from non-loan items, such as third-party collection
accounts or public records.

About 1-in-4 consumers first acquire their credit history from an
account for which others were also responsible.

2 Co-borrowers and authorized user account status is notably less
common in lower-income neighborhoods.

Consumer Financial
Protection Bureau



Entry products by neighborhood income level

Income Level Credit Card  Collection Auto Mortgage Personal Retail Student Other
Low 33.8% 58%  0.6% 50%  13.2% 12.7%
Moderate 35.0% 16.2% 8.1% 1.0% 5.7% 14.8% 13.5% 3.9%
Middle 35.9% 11.2% 10.1% 1.1% 5.9% 14.2% 16.6% 2.7%
Upper 44.0% 8.5% 1.0% 3.6% 13.5% 17.7%
Total 37.6% 12.0% 8.9% 1.0% 5.3% 14.1% 15.8% 3.0%
| : :
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Geography of credit invisibility

Key findings:

= Focusing on the incidence of credit invisibility among adults 25
and older may better identify tracts where access to traditional
sources of credit is more limited.

= (Credit invisibility among adults 25 and older is concentrated in
rural and highly urban geographies.

= Lack of internet access appears to have a stronger relationship to
credit invisibility than does the absence of a bank branch.

= Consumers in rural and low-to-moderate income areas use
credit cards as entry products less often than consumers residing
in other geographies.
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Community credit profiles
Example: Credit invisibility in Oregon

Community credit profile Oregon U.S. Average

No credit file 11.9% 11.0%

About 503,000 adults in Oregon, or about 1 out of every 5 adults, are credit constrained
because of a limited credit history. Thess include adults with no credit fils (have no cradit history),
thin creditfiles (have insufficient credit history), or stale credit files (have no recent cradit history).
An individual’s credit histary i= decumented in his or her creditfile, which is then scored to reflect
the individual's creditworthingss. Adults who fall into any of the categories above ars likely unabls

to obtain a credit score potentially making it difficult for them to access credit. Th i n fi Ie 4 . 3 0/0 4 . 2 0/0

Adults in Oregon likely to have limited access to credit

4.3% 41%
pevenntages may not adel ta axsetly 100% dus ta rounding Sta Ie fl Ie 4 . 1 0/0 4 . 0 0/0
Mo credit file Thin credit file Stale creditfile Current aredit file
(353,000 adutts) (127,000 adults) (123,000 adults) (2,362,000 aduits)

Additional informaticn: consumerfinance gowf/201505_dpb_data-point-credit-invisibles pdf

Total consumers 20.3% 19.3%

Good credit means access to better financial products

Credit reports and cradit scores play an increasingly important rels in the lives of consumers W I t h O u t a C red I t
in America. Consumers with limited cradit history gensrally have less accsss to cradit and
may face a rangs of issues, from trying to obtain credit to leasing an apartment. Building and SCO re

maintaining good credit is important for everyons, especially lowsr income or economically
vulnerable consumers.

Stops you can take in your community
Promote access to aredit reports. Promots initiatives that help people access credit reports and
credit scores and understand their creditworthiness. Also, ensure they know their consumer rights.

Know what matters. An essential first step to build credit iz knowing what impacts credit
scores, including the number and type of loans and any reported late payments.

Help build credit history. Help conzumers find products decigned to establish or rebuild credit
history, such as credit builder loans or secured credit cards.

Protection Bureau or email us at empowerment@consumerfinance.gov

[ | o
c ‘..- Consumer Financial Learn more at consumerfinance.gowempowerment
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Expanding access to credit webpage

£ Serving economically vulnerable consumers

Expancing Acces Expanding access to credit
redrt

CFPB research shows that roughly 45 million consumers may be
denied access to credit because they do not have credit records
that can be scored. Sometimes known as “credit invisibles,” these
consumers potentially face higher costs for borrowing money and
barriers to housing and employment.

Local governments and community-based organizations have opportunities to help people
build positive credit histories and expand their choices in obtaining credit.

Research on credit

Community credit profiles

To better understand the scope of this issue at the local level, the CFPB took data from our
research and created cradit profiles for each state and for many cities across the country.
The profiles provide an overview of the number of adults in each locality who are credit
constrained because of a limited credit history, along with steps you can take in your
community to expand access to credit by helping people to build their credit files.

States Show @

Cities/counties Show @

consumerfinance.gov/practitioner-resources/economically-vulnerable/expanding-credit-
N access/
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The suite of Your Money, Your Goals resources

Behind on bills?

Debt getting in your way?
Start with one step.

Get a handle on it.

= Booklets

- Behind on bills?

e Available in English and
Spanish

o Debt getting in your way?

- Want credit to work for
you?

Want credit to work for you?
Start with these steps.

o Building your savings?

Access electronic materials and order
printed copies online:

http: //www.consumerfinance.gov/your-
money-your-goals

\
|
befp s
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http://www.consumerfinance.gov/your-money-your-goals

Table of contents

How do | get How do | How do | get
a free copy make sure my errors in my
. . of my credit credit report is credit report
Elght tOOlS related tO Credlt report? accurate? fixed?
CREDIT CHECKING FOR DISPUTING
REPORT ERRORS ERRORS

= Vellow — taking the first steps of
requesting and reviewing your

»
7

credit report and getting errors d
COI‘I'eCted What steps How can | Should | use
can | take to improve my credit to buy
" - — ; build good credit scores? this?
Blue-Green — planning for it
action to build credit, improve Acrion creoir cHoosING

scores, or deciding when to use
credit

= Red — can be used for

. . What do | do Who else can
immediate challenges and needs if I've been | turn to for
a victim of help?
identity theft? Tools about
credit histories,
_ B R CEETT reportsand  pgigyer
c o onsumer Financia scores.
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How do | get a free copy
Credit report of my credit report?

= Get free copies of your credit reports

= Decide when to request your free credit
reports

= Figure out what to do once you receive your

I‘epOI‘tS This tool will help you:

» Get free copies of your
creditreports

= Decide when to request
your free credit reports

= Figure out whatto do
once you receive your
reports

¢

Know the facts:

Your credit report is a
record of some of your bill-
paying history, public record
information, and inquiries
by lenders into your credit
history. It does not tell you
your credit scores,

Creditreports may be used
by credit providers, banks,
and landlords. It's important
thatyou get your free credit
reports every 12 months
and check them for errors,

Start with one question:

‘ B When was the last time you checked
c - r'(“f‘\ “,  Consumer Financial your credit report?

4
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Make a plan to get your credit

reports

[

Request a free copy of your credit report.

Requesting your free annual credit reports will not cause your

for free each year.

credit score to drop. AnnualCreditReport.com is the only

federally authorized central source for free credit reports.

TIP: Watch out for websites that offer free
credit reports or scores. They may require you
to share your personal information or try to sell
you products that may not be right for you.

Set a date and mark your calendar.

You have a right to get a free report from each of the three

nationwide credit reporting companies once every 12 months.

O Online

O By phone

Visit AnnualCreditReport.com and follow

directions to request your free credit report.
See 'Be prepared' to learn about the security

questions you may be asked.

Download and complete form
at AnnualCreditReport.com/

manualRequestForm.action

Mail to:

Annual Credit Report Request Service
P.O.Box 105281 Atlanta, GA 30348-5281

If additional information is needed to
process your request, the credit reporting
company will contact you by mail.

Call 877-322-8228 to have a request form
mailed to you.

O I'll request my reports on

three dates

Staggering them can

help you see if anything

is changing throughout

the year orif any fraud has

occcurred.

TransUnion

O I'll request all three
reports on this date

This is a good idea if you're

buying something big soon,

using credit, so you can

correct any errors right away.

Equifax,
Experian, &
TransUnion




Credit report tool:

Be prepared

cfp
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Be prepared

What will | be asked for when |
request my report?

You will be asked to provide
some information to verify your
identity. This includes your Social
Security number and previous
addresses (if you've moved in the
last two years).

Also, be ready to answer a series
of security questions that are
meant to be hard for anyone but
you to answer, such as:

= What's the amount of your
monthly mortgage or car
payment?

= What were your previous home
addresses?

TIP: Each creditreporting
company uses different security
questions. If you find you can't
answer one company’s guestions,
try requesting your report from
another company. You could also
request your report via mail.

You can get additional

free reports under certain
circumstances. Visit cfpb.gov/
askcfpb/5/ for more information.

There is more than one kind

of report. Your creditreportis
just one of many different types
of “consumer reports.” Other
types of consumer reports
include banking history reports,
background checks, and utility
paymentreports.

To learn more about specialty
consumer reports and how to get
a copy of them, visit

L e b

Follow the three steps below to
make sure that the information
included in your reportis
accurate.

Step 1: Request a free
copy of your credit report

Step 2: Read and review
your credit report (try the
Checking for Errors tool)

Step 3: Dispute any errors
that you find in your credit
report (try the Disputing
Errors tool)

00




List of specialty credit reporting companies

C.

e

CONSUMER FINANCIAL PROTECTION BUREAU | 2013

List of Consumer
Reporting Companies
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. How do | make sure my
Checking for errors credit report is accurate?

= Review the information in your credit report
= Spot errors you may want to dispute

= Identify other questions you may have

This tool will help you: What you'll need:
* Review the information 0 A copy of your credit
on your creditreport report (you can use the

Credit Reporttool to

= Spot errors you may S

want to dispute and
identify other questions

h O A pen or highlighter to
you may have

mark your report

TIP: Use the Disputing
Errors tool if you find
incorrect info and the
Identity Theft & Fraud tool
if you suspect that you've
been a victim of identity

theft.

Start with one question:

Have you taken a closer look at
c f b Consumer Financial what's in your credit report?
Protection Bureau
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Use this checklist to review the
information on your credit report.

Is this information in your report correct?

Header and
identifying
information

O My name (including spelling), Social Security number,
current telephone number, and current address

O My previous addresses

O My employment history

Public record
information

O My money-related public record information
(like bankruptcies, judgments, or tax liens)

Collection
agency account
information

O My accounts I've had in collections, if any

O The status of each of my accounts

Credit account
information

O All of the accounts in this section (they may be called
trade accounts) belong to me

O The status of each account is listed correctly

O I'm listed accurately on accounts where I'm an
authorized user, co-signer, or joint owner

O Accounts I've closed are listed as "closed by
the consumer”

Inquiries made to
your account

O Are all "inquiries” or times when I've applied for
credit and a lender reviewed my credit report
correct? To learn more about inquiries, visit:
cfpb.gov/askefpb/1317

Use the checklist to review the five
sections of your credit report.

@ Highlight or circle things in your credit
report that may be errors, that you don't
recognize, or that you have questions about.

List questions or errors

TIP: Beware of companies promising to
remove negative information from your credit
report. If the information is accurate and
current, no one can do this.



Checking for errors tool:
Additional resources
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Additional resources

How do banks, lenders, and
credit providers use this
information?

Companies that look at credit
reports believe that how you've
handled creditin the pastis a
good predictor of how you'll
handle itin the future, Thisis
why it's important to check your
reports for errors and get errors

you find corrected.

How long does negative
information stay on your report?
In general, negative information
(like late or missed payments) can
remain on your report for up to
seven years. However, there are
some exceptions including:

= Bankruptcy (10 years)

= Civil suits and judgments,
and arrestrecords (up to 7
years or until the statute of
limitations expires)

= Criminal convictions
(never removed)

To learn more about negative
information on your report, visit
cfpb.gov/askefpb/314/

What do landlords and
employers see when they do
credit checks and background
checks?

Some specialty consumer
reporting agencies compile
information justfor landlords
to help them decide who they
rent to. These agencies collect
information such as your name,
previous addresses, amount
of time at each residence, and
payment history records from
your past landlords.

Employmentreports often
include credit checks, criminal
history information, civil

and criminal records—such

as bankruptcy filings and
other court documents—and
information related to your
employment history.

To learn more about specialty
reports, visit cfpb.gov/
askefpb/1813/

To learn more about employment
records, visit
cfpb.gov/askefpb/1823/




Sample dispute letters
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Sample |etters to dispute information on a credit report

If you want to dispute information on a credit report, you may need to send a dispute letter
to both the institution that provided the information, called the information furnisher, as well
as the credit reporting company.

» Download our sample letter [¢ and instructions f1to submit a dispute with an information
furnisher.

» Download our sample letter [§ and instructions [f1to submit a dispute with a credit
reporting company.
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Protection Bureau
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CHECK YOUR CREDIT REPORT
AT LEAST ONCE A YEAR

Handouts on credit scores and reports

The Consumer Financial
Protection Bureau advises
consumers to check their credit
reports at least once a year.

Cansumers can receive froa copies of thair aredit
reports evary 12 manths from AnnuslCreditRepart.
com. This s the erly sutharaed sourcs under federal lnw
that providas fraa cradit raports from tha thros major
national credit reporting companies - Equifas, Exparian
and TraraUnion. Gthar wekbaites that promise free credit
reports may requira you to sign up for “frae trials® that
eventually charge you or purchase ather products or
services you may nat naed.

Check your credit report te:

* Lok for and fix mistaies that could hurt your ability
to get credit.

+ Ba sura your infarmation & comact and up-1o.data.

+ Guard against idartity thaft.

Mistakes in your credit raports, or fraud caused by
idantity thaft, can maka barrowing mara expansive
or prevant you fram gatting eradit

Commen miztakes in credit

report: includ

- Loans and cradit accounts you've never apened.

Misspalad name, wrang Secial Sacunty numisar,
wrong address, or phang numbar.

~ Accounts wrangly listed s late, incomect balances,
incarract cradit imits, closed accounts lsted as opan,
incormect definguency dates, or accounts hsted more
than once.

£_."
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Understand your credit score

Banks, credit card companies and
other businesses use credit scores
to estimate how likely you are to
pay back money you borrow.

A higher score makes it easier to qualify for a loan or
lower intarest rates. Many scorss rangs from 300-
250, but diffsrant companies use differsnt rangss.

You have many credit scores
You can have mors than ons ccors, because:

+ Lenders use differsnt scores for differsnt
products.

* There are many different credit scoring formulas.

Several varizble: affect your credit zcore:

How to rebuild your credit

When you experience a financial
challengs, your credit record could
suffer. Rebuilding it takes time.
There are no shorteuts or secrets,

The steps below can help

1. Pay your billz on time, svery time
“0n time™ means the payment got to the company
by the day the bill is due. Mail your bills  few days
before they're due.

Autnematic payments from your bank can be a good

way to make sure your bills get paid on time. Keep

track of automatic payments so you know you have
e .

%

4 Wyou can't qualify for a regular
cradit card, try a secured card

* How mi i bhaue
1 Buildi dit from tch -3
-4 Building credit from scratc 1 . _
=3 - Helping youth in foster care
) = start and maintai d credit
vourd] Starting out in the financial werld - Otherfl startan alntain g QO credl
1 can be confusing. And building
are di " -
e good credit takes time. Below are
inyau] some types of helpful products, as flow g - . i
iy - - Payyoll Why is itimportant for youth in How do | check a credit report
«<ed well as actions you can take to help Yy . 5
repar . - mskesd  foster care to check to see if they for a youth in fester care? (for
coped  reach your financial goals. up sutol ) o cazewerkers)
send] remindd have a credit report? 3 &
dispu] current Like many young people, youth transiioning outof | The Child and Family Services Improvemant and
o] Finding the right products b + Dontg foster care ars often unfamiliar with the importance  Innovation Actof 2011 (Public Law No. 112-34)
it 5 scoring of goed credit, and in some cazes there may requires all state child welfare agencies to snsure
inizen| - Secured credit cards being 1 sirsady be nsgative tems in their fles at the major  that youthiin foster cars who are 16 and older
Apply for thiz card sz you would a traditional credit credit bureaus. recaive a frae copy of any credit raports annually
card. Once approved you deposit an amount of and get azzistancs in intsrpreting and rezolving any
money -which can rangs from $50 to $300- into & Retail store cards A credit reporting project in California’s Los inaccuracies in the reports.
Learnmond
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separats sccount. The bank holds onto this deposit
and extends a credit line matching the deposit
amount. Generally, you can build credit with a
securad card, but bs surs to ask your card issuer
about reporting to ths eradit raporting companies.
Many of thess cards includs 2 “graduation”
component. 3o you ars able to move from &
secured card to a traditiensl credit card seamlessly
sftar establishing a pattem of cansistent payments.

Credit builder loans

Financial institutions, typically cradit unions,
deposit a zmall “loan” (oftsn $300-31000) into

@ locked savings account and then you pay the
institution back with small-doller payments over 6
to 24 months. These payments ara raportad to tha
cradit reporting companiss. Once you come to the
end ofths loan term, you recsive the accumulated
money back in total.

[y |
r
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Many gas stations, department stores or retail
chains offer credit cards. These cards tend to

be sasier to obtain and typically offer lower
credit lines. This combination makes them an
option when you are looking to build up a thin or
nonsxistent cradit record

Actions you can take & things to
know about your credit report
and score

Get and read your credit report

The first and most important step in building

and maintaining good credit is to know and
undsrstand what is in your cradit rsport. You ars
entitled to and can request your credit report
frem each of the three nationwide credit reperting
companies ance evary 12 months free of chargs at
snnualcreditreport.com.

Learn more at consumerfinance.gov

Angsles County found that five percant of fostar
youth with credit reports had accounts reported
in their names dus to srrars or idsntity theft. (This
reportis available at https:
files/agweb/pdfs/privacy/foster_youth_credit_
records pdi) These errars included craditor

mistakes, mixed identity, incaorract or fraudulent
use of a youth's name or Social Security number

on delinquent accounts. Sometimes thers wers
mere severs instances of identity theft and fraud
These young peopl facs the addad vuinerability of

having their persenal infermation passed through
the hands of many people 2 they ars moved
areund in the child welfare system.

Young peopls that have sxpsrinced idantity theft
may have trouble renting an apartment, getting

& studsnt loan, s mobils phons contract, or sven
gstting a job beczuzs of 2 negative cradit report.
Youth who havs experisncad identity theft often
lack the support and teols to correct the credit
report on thsir ovn

To comply with this law, child welfars agencies have
arrangements with th thres nationwids credit
bursaus, Experizn, Equifax, and TransUnion. Each of
the credit bureaus has established an enline portal
that caseworkers can uss to request cradit reparts
for the youth in foster care under the care of their
sgency. Whils ssch credit burszu has 3 sightly
different system, caseworkers can typically request
the information on an individual youth or in batche:.
Batch requests will pull the reports of 2 large
numbsr of fazter youth at the same time.

If you ars a cassworker for youth in fostsr cars, here
ara soma steps you can take:

Find out if your agency slrsady has a contract
with any of the creditbureaus and if thers iz
adesignated person racponsible for pulling
reports. Alzo chack to zee if each cazeworker
must go through & training and certification
processes to pull reports

~

. Review the process for obtaining the credit
reports. Each cradit bursau’s process s slightly

y banks and credit unions offer secured credit
rds. With mast of these cards, your credit line
farts out small. You put an amount equal to your
it limit in an account as a deposit.

you show you can pay on time, your credit limit
by grow and you may have your deposit refunded.
o5 and interest rates can be high for secured

rds, butusing one can help youto establish a
fedit record

W you pay with a credit card, pay your
balance off svery month
Bl build credit by using your credit card and
ying ontime, every time. Pay off your balances
full each manth to avoid paying finance charges.
Bying off your balance each manth can also buid
piter credit than carrying a balance. Think about
jgning up for taxt alerts and automatic paymants
rrake sure you don't pay late or miss 2 paymant.

1of2

arn more at consumerfinance.gov




CFPB’s coronavirus resource home page
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Consumer Tools v Practitioner Resources v Data & Research v Policy & Compliance v About Us v
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Protecting your finances during the o -

coronavirus pandemic Y

The CFPB is committed to providing consumers with up- 2 a

to-date information and resources to protect and =

manage their finances during this difficult time. "'t =
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Resources to help you make financial decisions S ——

FEDERAL CORONAVIRUS RESOURCES

White House Coronavirus Task
Force

Consumer Financial
Protection Bureau

Find it at consumerfinance.gov/coronavirus/




Protecting credit during the coronavirus pandemic

cfp

Z=  n official website of the United States government Espafiol FTZ Tiéng Viét B3

[ |
c "™ Consumer Financial
] I_. Protection Bureau

Consumer Tools v Practitioner Resources v Data & Research v Policy & Compliance v

< Blog

Protecting your credit during the coronavirus
pandemic
Espafol | 228837 f&iAT3Z| Tiéng Viét | =0 | Tagalog

By Liane Fiano - JuL 29, 2020
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This blog was originally posted on March 19, 2020 and has been updated on July 29, 2020
to reflect new information.

If you are having trouble paying your bills, you may be worried about what will happen to
your credit reports and scores. You can use the information below to manage and protect
your credit during the COVID-19 (coronavirus) pandemic.

Consumer Financial
Protection Bureau



Protecting your credit — steps to take

*  Find the name of your lender on your statement.
=  Check the lender’s website to see if there are hardship or relief programs available.
= Call your lender and find out the available hardship or relief programs.

=  Ask questions about the terms of the accommodation, including how it will be reported to credit reporting
agencies.

=  Find out what you need to do once the relief or agreement period has ended. Ask what the options are for
repayment, such as repaying the amount you missed at the end of your loan.

*  Confirm the agreement or relief in writing and ask the lender to confirm the agreement in writing.

=  Comply with the agreement and make any payments as agreed.

[ |
c W Consumer Financial o
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Protecting your credit — steps to take (continued)

®  Check your credit reports to make sure they accurately reflect the agreement with your lender. There may be
some delay in the creditor updating the records with the credit reporting agencies, so you may want to check
monthly to ensure your credit records reflect your agreement accurately.

* You can now request your credit reports for free weekly from each of the nationwide credit reporting agencies
through April 2021 by visiting AnnualCreditReport.com .

= Dispute any errors that you find in your credit reports. If your accommodation is not accurately reflected in your
credit reports, reach out to both your lender and the credit reporting agencies and dispute those errors.

= Ifyou don’t know or aren’t sure about repayment, reach out to your lender before the end of the relief or
agreement period to confirm next steps and what the options are to repay any missed payments.

[ |
c W Consumer Financial -
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https://www.consumerfinance.gov/external-site/?ext_url=https%3A%2F%2Fwww.annualcreditreport.com%2F&signature=fgUrzs94q9BmqdNY5y_2eG4g8MQ

More information on hardship programs

You can reach out to your lender or creditor and find out what options or programs are available. These programs
are sometimes called "hardship" or "relief programs." These programs may allow you to enter into an agreement to:

=  Defer or pause one or more payments

=  Make a partial payment

=  Forbear (temporarily stop paying) any delinquent amounts
"  Modify a loan or contract

= Receive a suspension for federal student loan payments

=  Other assistance or relief

The CARES Act calls these agreements “accommodations.”

[ |
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CARES Act protections
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If your lender does make an agreement or accommodation with you:

How your lenders report your account to credit reporting agencies under the CARES
Act depends on whether you are current or already delinquent when this agreement is
made.

= If your account is current and you make an agreement to make a partial
payment, skip a payment, or other accommodation, then the creditor is to report
to credit reporting companies that you are current on your loan or account.

= If your account is already delinquent and you make an agreement, then the
creditor cannot report you as more delinquent (such as reporting you as 60
days delinquent when you started out 30 days delinquent) during the period of
the agreement.

=  If your account is already delinquent and you make an agreement, and you bring
your account current, the creditor must report that you are current on your
loan or account.

Consumer Financial

Protection Bureau 34



CARES Act protections (continued)
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If your lender does NOT give you an accommodation:

If your lender is not required to provide an accommodation and decides not to
make an agreement with you, this will likely impact your credit report. If you are
unable to make a payment or a minimum payment as required and you cannot
obtain an accommodation, your lender likely will report that your account is now
delinquent.

Your lender may offer you or you can request that the lender place a “special
comment” on your account noting that the account was affected by a national
emergency as a result of the pandemic.

You can also add a “permanent comment” to your credit file saying that you have
been negatively affected by the pandemic.

Consumer Financial
Protection Bureau

35



Timeframe of CARES Act

The CARES Act requirement related to credit reporting applies only to agreements made between
January 31, 2020 and the later of either:

= 120 days after March 27, 2020 or

120 days after the national emergency concerning COVID—19 ends.

[ |
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Dealing with debt during the coronavirus pandemic
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Dealing with debt during the coronavirus
pandemic: Tips to help ease the impact
Espafiol | 828R | @R | Tiéng Viét | Tagalog | $H=0]

By Kristin Dohn - Jun 17, 2020

SHARE & PRINT n n m E ‘ e

This blog was originally posted on March 20, 2020 and was updated on June 17, 2020

Dealing with debt can be a stressful experience. As you plan for the potential economic
impact of coronavirus, there are a number of steps that you can take to help manage
debt in these difficult times.

Contact your lenders if you are at risk of missing
payments

If you think you may fall behind on your payments for your mortgage, auto loan, credit
card, student loan. or other debt, call vour lender and exolain vour situation. Credit card

FEDERAL CORONAVIRUS RESOURCES

White House Coronavirus Task
Force

Information about COVID-19 from the
White House Coronavirus Task Force
in conjunction with CDC, HHS, and
other agency stakeholders.

Visit coronavirus.gov @

Centers for Disease Control and
Prevention

The latest public health and safety
information for United States
consumers and the medical and
health provider community on
COVID-19.

Visit the CDC COVID-19 page &

USAGov

Information on what the U.S.
Government is doing in response to
COVID-19.

Consumer Financial
Protection Bureau




Dealing with housing issues during the coronavirus pandemic

Mortgage and housing assistance
during the coronavirus national

emergency

If you're concerned about how to pay your mortgage or
rent due to the coronavirus national emergency, read on
for information on what to do now, and what your
options are for mortgage and rent payment relief.

The Consumer Financial Protection Bureau (CFPB), Federal Housing Finance Agency FEDERAL CORONAVIRUS RESOURCES

(FHFA) &, and U.S. Department of Housing and Urban Development (HUD) & are

working together to help homeowners and renters during the coronavirus pandemic. White House Coronavirus Task
Force

Learn more about:
Information about COVID-19 from the

White House Coronavirus Task Force
» Protection for renters in conjunction with CDC, HHS, and
other agency stakeholders.

Visit coronavirus.gov &

» Mortgage relief options

» Avoiding scams and bad actors

Need help with the basics?
USAGov

Learn how to read your monthly mortgage statement or understand key mortgage terms,
like mortgage forbearance. Get started with mortgage basics Information on what the U.S.

[ |
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= r Protection Bureau
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Credit as Important as Ever, Despite Headlines

‘Don’t sweat your credit score right now, expert says
amid coronavirus outbreak

Maintaining a good credit score is essential to a healthy financial lifestyle. But emergency crises, such as coronavirus, may call for shifting your
financial priorities elsewhere — and this expert says that's OK.

Updated Thu, Apr % 2020

Personal Financ F‘ rspectiv

Rent mortﬂaoe car loans, utilities and child support.
The other bllls can wail.

e
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Early Impact of COVID-19 on Credit and
Lending

In many cases, financial institutions and CDFls have been
responsive, flexible, and innovative to meeting consumer
needs for accommodations and short-term relief



Results of Early Intervention and the
CARES Act

Unemployment benefits, stimulus payments, and
deferments masked impact of economic hardship on credit
scores, some have even benefitted from improved credit

Lenders offered accommodations such as forbearance,
deferments, skipped payments and waived fees

Average FICO® Score reached record high of in July

Impact of
CARES Act




The Pandemic Stretches On

= Stimulus/PPP has been exhausted and consumers need
extended or second round

= Delinquency rate was stable but has started to rise as
accommodations end

= Continued accommodations are needed, but lack of clarity
and guidance/legislation in place for long-term solutions

Pandemic and Intervention Impact of
Shutdown Begin CARES Act



Emerging Credit Trends

* Limited access to credit/tightening of underwriting
" Reduced/Reduction of credit limits

= Closure of inactive accounts

" Increase in subprime lending and scams

= Changes in how lenders assess risk

Pandemic and Intervention Impact of
Shutdown Begin CARES Act
| 1
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Example: FICO Resilience Index

Help lenders identify which consumers are
likely to be more resilient during an
unexpected economic disruption

More experience managing credit More resilient

Lower total revolving balance

Fewer active accounts

Fewer credit inquiries o
Scale of 1-99 with consumers in the 1-44

range viewed as most prepared to
withstand an economic shift

Moderate

Very sensitive




Where the CARES Act Fell Short

How Long Does
the Specific To Whom Do We
Accommodation Offer Them?
Last?

What Type of

What Happens if
the Pandemic
Stretches on?

Accommodation
Do We Offer?

Except for federal student loans and mortgage protections, decisions are left to
the lender but must continue to comply with the FCRA and CARES Act.

g—
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Policy Considerations for Credit Reporting

No clear-cut solutions have yet emerged that address
both consumer protection and industry realities

Effective policy solutions must address

Current financial struggles for consumers and how to
mitigate COVID-19 related damage

Long-term outlook that accounts for post-crisis
circumstances

Logistical/functional challenges for lenders/CRAs
Maintaining the integrity of the system



Building Resilience:
Credit Coaching Considerations

2020 Credit Builders Alliance, Inc. Some rights reserved



Credit Phases of the Pandemic

SURVIVE PROTECT

Use credit to get From unnecessary
through a crisis damage
RECOVER REBUILD
Leverage credit to Utilize credit as an
through recovery asset

g—
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When COVID-19 Impacts Ability to Pay Bills

Assess and Contact Pull and Keep a Consider Adding
Understand Your Creditors ASAP Credit Report a Consumer
Situation and Statement

Your Options

2020 Credit Builders Alliance, Inc. Some rights reserved



Ways Creditors May Work With You

Maintain Loan
Terms but
with Flexibility

J

Forbearance/
Deferment

Loan
Modification




Q: What impact do these types of
accommodations have on credit scores?

A: It depends!

What else is on the credit report?

What was the status of the account(s) in
question prior to COVID-19?

. / How is the creditor reporting the account?
What credit score is being considered?



Key Scoring Factors Are Still Relevant

30+

Amounts Owed

IU%

New Credit

15%

Lghf

2 0/
]0 /0
Credit Mix

SOURCE: FICO

FICOSCORE



Best Practices

\
. Act ASAP

‘ Inquire with creditors how accounts will be reported
\

|
[
‘ Keep an eye on utilization rates and credit limits

Document, document, document!

Monitor your credit through annualcreditreport.com

‘ Avoid scams and subprime lending
/

gy
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Options for Accessing Emergency Credit

Community based DONCUA Credit Union Locat
redit Union Locator:
lenders may offer mapping.ncua.gov

affordable and (O CDFI Locator: ofn.org/cdfi-locator

flexible loan O®Change Machine’s Marketplace Relief:
products to https://change-machine.org/

support OCBA Members:
household www.creditbuildersalliance.org/find-a-

resiliency during ——
this time.



https://mapping.ncua.gov/
https://ofn.org/cdfi-locator
https://change-machine.org/
http://www.creditbuildersalliance.org/find-a-member

COVID-19 Resources

CBA support during the COVID-19 crisis

COVID-19 has created a challenging reality
for many households and businesses. CBA
is working hard to support our members as
they continue to serve their communities in
this moment of uncertainty.

Find resources here

https://cbatraininginstitute.org/covid/

d
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https://cbatraininginstitute.org/covid/
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Questions?

maria@creditbuildersalliance.org



Questions?



Thank you !

1SC
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