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Story Status Codes 
General Benefits Screening 
(automated or paper) 

Declined screening 
Did not complete screening 
Client receiving all available benefits/subsidies at this time 
Completed screening: eligible for at least one benefit/subsidy 
Completed screening: not eligible for any benefits/subsidies 

Child Care Subsidies Discussed pros/cons 
Referred to provider(s) 
Applied (or re-applied) 
Approved (or re-approved) 
Receiving benefit/subsidy – change in amount 
Receiving benefit/subsidy – no change in amount 
Submitted re-determination 
Application denied 
Appealing 
Benefit/subsidy suspended/terminated 
Decided not to pursue 
Other 

FAFSA Discussed pros/cons 
Referred to provider(s) 
Applied (or re-applied) 
Approved (or re-approved) 
Decided not to pursue 
Other 

Financial Aid (grants) Discussed pros/cons 
Referred to provider(s) 
Applied (or re-applied) 
Approved (or re-approved)  
Receiving benefit/subsidy – change in amount 
Receiving benefit/subsidy – no change in amount 
Application denied  
Benefit/subsidy suspended/terminated 
Decided not to pursue 
Other 

Head Start/Early Head Start 
 
 
 
 
 
 
 
 

 

Discussed pros/cons 
Referred to provider(s) 
Applied (or re-applied) 
Approved (or re-approved) 
Submitted re-determination 
Application denied 
Appealing 
Benefit/subsidy suspended/terminated 
Decided not to pursue 
Other 

Medical Benefit/Health Insurance Discussed pros/cons 
Referred to provider(s) 
Applied (or re-applied) 
Approved (or re-approved) 
Receiving benefit/subsidy – change in amount 
Receiving benefit/subsidy – no change in amount 
Payments current 
Payments not current 
Submitted re-determination 
Application denied 
Appealing 
Benefit/subsidy suspended/terminated 
Decided not to pursue 
Other 
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Other Non-Recurring Assistance 
(cash or non-cash) 

Discussed pros/cons 
Referred to provider(s) 
Applied (or re-applied) 
Approved (or re-approved) 
Received one-time small grant (Covid-19) 
Application denied 
Appealing 
Decided not to pursue 
Other 

Recurring Cash Assistance/Payments Discussed pros/cons 
Referred to provider(s) 
Applied (or re-applied) 
Approved (or re-approved) 
Receiving benefit/subsidy – change in amount 
Receiving benefit/subsidy – no change in amount 
Submitted re-determination 
Application denied 
Appealing 
Benefit/subsidy suspended/terminated 
Decided not to pursue 
Other 

SNAP (food stamps and comparable 
programs) 

Discussed pros/cons 
Referred to provider(s) 
Applied (or re-applied) 
Approved (or re-approved) 
Receiving benefit/subsidy – change in amount 
Receiving benefit/subsidy – no change in amount 
Submitted re-determination 
Application denied 
Appealing 
Benefit/subsidy suspended/terminated 
Decided not to pursue 
Other 

Subsidized Housing Discussed pros/cons 
Referred to provider(s) 
Applied (or re-applied) 
Approved (or re-approved) 
Receiving benefit/subsidy – change in amount 
Receiving benefit/subsidy – no change in amount 
Submitted re-determination 
Application denied 
Appealing 
Benefit/subsidy suspended/terminated 
Decided not to pursue 
Other 

Unemployment Compensation Discussed pros/cons 
Referred to provider(s) 
Applied (or re-applied) 
Approved (or re-approved) 
Receiving benefit/subsidy – change in amount 
Receiving benefit/subsidy – no change in amount 
Submitted re-determination 
Application denied 
Appealing 
Benefit/subsidy suspended/terminated 
Decided not to pursue 
Other 
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Utility Assistance Discussed pros/cons 
Referred to provider(s) 
Applied (or re-applied) 
Approved (or re-approved) 
Receiving benefit/subsidy – change in amount 
Receiving benefit/subsidy – no change in amount 
Submitted re-determination 
Application denied 
Appealing 
Benefit/subsidy suspended/terminated 
Decided not to pursue 
Other 

WIC (Women, Infants & Children) Discussed pros/cons 
Referred to provider(s) 
Applied (or re-applied) 
Approved (or re-approved) 
Receiving benefit/subsidy – change in amount 
Receiving benefit/subsidy – no change in amount 
Submitted re-determination 
Application denied 
Appealing 
Benefit/subsidy suspended/terminated 
Decided not to pursue 
Other 

 


