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Housekeeping
• This webinar is being recorded 
• Copy of the slide deck will be available on our FOC website 

(http://www.FOC-Network.org/)
• All lines have been muted to reduce background noise
• We will take questions at the end of the session
• Please write in questions into the chat box 
• Send any unanswered questions to your local program officer, or 

the support desk fftfocsupport@lisc.org. 
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http://www.foc-network.org/
mailto:fftfocsupport@lisc.org


  

Welcome and Introductions 

Performance Report Overview

Outcomes by Program Areas Review 

Q&A Session 

Agenda
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I.

II.

III.

IV.



  FFTTM Performance Report 
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Tip:
Make sure the left panel is expanded by clicking on the blue arrow button.



  FFTTM Performance Report 

5

Tip:
Wait until the report is fully loaded to download the PDF copy.

PDF Sample



  FFTTM Performance Report 
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1. Employment  Counseling (EC)

1a. Bridges to Career Opportunities

2. Income Supports Counseling (ISC)

3. Financial Counseling (FC)

4. Digital Literacy

5. Workshop/Classes

6. Overall Participation

7. Demographics 



  Outcomes by Program Areas

Income 
Supports 

Counseling

Financial 
Counseling

Bridges to 
Career 

Opportunities

Employment 
Counseling

 Job Placements
 Increased earnings
 Job Retention

 Benefit approvals

 Baseline CFA
 Financial Outcomes

1. Increases in FICO credit score
2. Increases in monthly Net Income
3. Increases in Net Worth

 Job Placements
 Starting Wages
 Wage Advancements 
 Credential attainment
 Financial Outcomes

Bundling



  Sample FFTTM Performance 
Report Review 
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Sample Color Coded Perf Report: Through this exercise, we hope 
you will gain familiarity and ease with the report. The FFTTM

Performance Report may be overwhelming for those who are 
unfamiliar with it.  However, over time and with practice, this 
report will become a valuable tool for managing and evaluating 
your program.
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Example: 



  

Thank you!
Resources Link: http://www.foc-network.org/eto-legacy-for-foc-salesforce.html
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http://www.foc-network.org/eto-legacy-for-foc-salesforce.html
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