LISC

FOC/BCO National Meeting

Houston, TX

Abbreviated Agenda

November 7, 2018 (Pre-Conference Day)

Session

Room

Time

Optional Trainings:

e Client Retention

e Engaging and Deepening Business
Relationships

e Group Facilitation

e Delivering Trauma-Informed Care

®  Window Box (2" Floor)
e Arboretum lll & IV (2 Floor)

e Arboretum V (2 Floor)
e Arboretum | & Il (2 Floor)

9:00 a.m.-12:00 p.m.

Site Tours

Meet in Hotel Lobby 1-1:15pm

1:30-5:00 p.m.

Networking Reception

Window Box (2 Floor)

5:30-7:00 p.m.

November 8, 2018

Session

Room

Time

Breakfast

Imperial Ballroom West (3@ Floor)

7:30-8:30 a.m.

Welcome and Opening

Imperial Ballroom East (3¢ Floor)

8:30-9:00 a.m.

Opening Keynote and Panel

Imperial Ballroom East (3¢ Floor)

9:00-10:15 a.m.

Breakout Session One:

e BCO 101

e BCO 201

e FOC 101

e FOC 201

e Understanding Data to Manage Your
FOC

Arboretum | & 1l (274 Floor)
Imperial Ballroom Center (3¢ Floor)
Arboretum Il & IV (2 Floor)
Cottonwood (3¢ Floor)

Arboretum V (2 Floor)

10:30-11:45 a.m.

Lunch Plenary Session and Panel

Imperial Ballroom East (3¢ Floor)

12:00-2:15 p.m.

Breakout Session Two:

e Family-Centered Approaches
Building EB Svcs for Re-entry Pop
Innovations in Health & Wealth
Expanding Your Client Flow

Understanding Data to Manage Your
FOC

Arboretum | & Il (2d Floor)
Arboretum Ill & IV (27 Floor)
Imperial Ballroom Center (3t Floor)
Cottonwood (3¢ Floor)

Arboretum V (2nd Floor)

2:30-3:45 p.m.

Concurrent Sessions:

e Table Discussions

e LISC PO Meeting (Invite-only)
e Evaluation (Invite-only)

e Imperial Ballroom East (3¢ Floor)
e Cottonwood (3d Floor)
e  Arboretum lll & IV (2 Floor)

4:00-5:30 p.m.

November 9, 2018

Session

Room

Time

Breakfast

Imperial Ballroom West (3¢ Floor)

7:30-8:30 a.m.

Welcome and Local Spotlight

Imperial Ballroom East (3 Floor)

8:30-9:30 a.m.

Career Advancement/Retention Panel

Imperial Ballroom East (3 Floor)

9:30-10:30 a.m.

Informal Networking Reception/Break

Imperial Ballroom East (3 Floor)

10:30-11:15 a.m.

Lunch Plenary/Closing: FinTech Spotlight

Imperial Ballroom East (3 Floor)

11:15 a.m.-3:00 p.m.




